BOARD OF ELECTIONS
IN THE CITY OF NEW YORK

INTERGOVERNMENTAL PURCHASE

CONTRACT FOR PURCHASE OF
ELECTRONIC POLL BOOKS AND BALLOT ON DEMAND PRINTING
SYSTEMS

CONTRACTOR: KNOW INK LLC
ADDRESS: _ 2111 OLIVE STREET
ST. LOUIS, MO 63103
Amount of Contract $ 23,853,500.00

Procurement Identification Number: (PIN#) 003201920218

The New York City Comptrolter is charged with the audit of contracts in New York City. Any vendor
who believes that there has been unfairness, favoritism or impropriety in the bid process shouid
inform the Comptroller, Office of Contract Administration, One Centre Street, Room 1225, New

York, New York; telephone number (212) 669-3000.




Purchase of Electronic Poll Books and Ballot on Demand Printing Systems
July 1, 2019 through June 30, 2021

AGREEMENT

THIS AGREEMENT, made and entered into thlsﬂg day of Se D4em e/, 2019, by and
between the City of New York acting through the Board of Elections in the City of New York
located at 32 Broadway, New York, New York 10004 and Know Ink, LLC (“KNOWiINK” or
“Contractor”), Located at: 2111 Olive Street, St Louis, MO 63103.

WITNESSETH

WHEREAS; The New York State Legislature in January of 2019 passed legislation mandating
early voting in NYS commencing with the general Elections in November of 2019; and

WHEREAS the NYS legislature also passed legislation allowing the use of Electronic Poll
Books (EPB) and Ballot on Demand Printing Systems (BOD) to facilitate early voting and
election day; and :

WHEREAS pursuant to the Procurement Policy Board Rules, Section 3-09, the Board is seeking
to utilize the services of above mentioned contractor to provide software, equipment, and
training to implement Electronic Poll Books and Ballot on Demand Printing Systems for use
with early voting and on election day; and

WHEREAS the County of Dutchess, State of New York, after engaging in competitive sealed
bidding process did enter into a contract with contractor Knowink to provide Electronic Poll
Books and Ballot on Demand Printing systems, and that contract provided that other
governmental agencies may purchase goods or services awarded under it; and

WHEREAS contractor Knowink has agreed to extend that contract to the Board of Elections in
the City of New York and allow this agency to purchase goods and services awarded therein; and

WHEREAS the Board selected Knowink as the vendor providing the best value to the city;

NOW THEREFORE, in consideration of the terms and condition contained herein, the Board
and Knowink agree as follows:

ARTICLE 1. PERIOD OF PERFORMANCE

The period of performance of this contract shall be from July 1, 2019 through June. 30,
2021. This Agreement is subject to a single two (2) year renewal under substantially the
same terms and conditions as contained herein.
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ARTICLE 2. SCOPE OF SERVICES

A. BACKGROUND

The Board of Elections in the City of New York, (hereinafter the “Board”) as provided under
section 3-200 of the New York State Election Law, is responsible for the following:

1.

Do W

To conduct fair and honest elections, from local to federal levels.

To enfranchise all eligible New Yorkers to register to vote and to practice those rights.
To conduct elections, certify the canvass and to retain the official records.

Voter outreach and education.

Implementation of Help America Vote Act (HAVA).

SERVICES REQUIRED
See Statement of work annexed hereto as Exhibit 3

ARTICLE 3. PAYMENT

3.1 The Board shall pay Contractor an amount not exceeding $23,853,500.00 for the goods and
services set forth in this Agreement, in accordance with the cost proposal.

3.2 PRICING If the contract made by and between the County of Dutchess and KNOWLINK
LL.C., for the products, goods or services provided for in this contract contains pricing less
than the same item in this contract, the Board shall have the benefit of the reduced pricing.
The price charged the Board shall be revised accordingly.

ARTICLE 4. CONFLICTS AND TERMS OF AGREEMENT

During the term of the Agreement, conflicts between the various documents shall be resolved in
the following order of precedence, such documents constituting the entire Agreement between
the parties:

¢ & & o o

This Agreement

Exhibit 1: Appendix A

Exhibit 2: County of Dutchess Contract
Exhibit 3: Statement of work

Exhibit 4: Pricing Schedule

Exhibit 5: Master Software License
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B.  Any reports, documents, data, photographs, and/or other materials produced
pursuant to this Agreement, and any and all drafts and/or other preliminary materials in
any format related to such items produced pursuant to this Agreement, shall upon their
creation become the exclusive property of the City. Nothing set forth herein or
throughout this Article 4 shall refer to, or be construed as, conveying any rights, title or
ownership within KNOWINK’s Software, also referred to as “Licensed Products”.

C. Title and copyright to all KNOWINK’s Software and any reproductions, and any
and all related patents, copyrights, trademarks, service marks, trade names, logos,
software, microcode, firmware, information, ideas, concepts, know-how, data
processing techniques, improvements, code, updates, trade secrets and material thereof
shall remain with KNOWINK, or where not proprietary to KNOWINK, with the
person(s) or entity(ies) that have title and copyright thereto. Subject to the foregoing,
and expressly not including any KNOWINK’s Software or Licensed Products, any
reports, documents, data, photographs, and/or other materials provided pursuant to this
Agreement (“Copyrightable Materials™) -shall be considered “work- made-for-hire”
‘within the meaning and purview of Section 10] of the United States Copyright Act, 17
U.S.C. § 101, and -the City shall be the copyright owner thereof and of all aspects,
elements, and components thereof in which copyright protection might exist. To the
extent that the Copyrightable Materials do not qualify as “work-made-for-hire,” the
Contractor hereby irrevocably transfers, assigns and conveys exclusive copyright
ownership in and to the Copyrightable Materials to the City, free and clear of any liens,
- claims, or other encumbrances. The Contractor shall retain no copyright or intellectual
property interest in the Copyrightable Materials, The Copyrightable Materials shall be
used by the Contractor for no purpose other than in the performance of this Agreement
without the prior written permission of the City. The Department may grant the
Contractor a license to use the Copyrightable Materials on such terms as determined by
the Department and set forth in the license. : ‘

D. . The Contractor acknowledges that the City may, in its sole discretion, register
copyright in the Copyrightable Materials with the United States Copyright Office or any
other government agency authorized to grant copyright registrations. The Contractor
shall fully cooperate in this effort, and agrees to provide any and all documentation
necessary to accomplish this.

E. The Contractor represents and warrants that the KNOWiINK. software: (i) are
wholly original material not published elsewhere (except for material that is in the public
domain); (ii) do not violate any copyright Law; (ii1) do not constitute defamation or
invasion of the right of privacy or publicity; and (iv) are not an infringement, of any
kind, of the rights of any third party. To the extent that the Copyrightable Materials
incorporate any non-original material, the Contractor has obtained all necessary
permissions and clearances, in writing, for the use of such non-original material under
this Agreement, copies of which shall be provided to the City upon execution of this
 Agreement.
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F. If the services under this Agreement are supported by a federal grant of funds,
the federal and State government reserves a royalty-free, non-exclusive irrevocable
license to reproduce, publish, or otherwise use and to authorize others to use, for federal
or State government purposes, the copyright in any Copyrightable Materials developed
under this Agreement.

G. If the Contractor publishes a work dealing with any aspect of performance under
this Agreement, or with the results of such performance, the City shall have a royalty-
free, non- exclusive irrevocable license to reproduce publish, or 0therw1se use such
work for City governmental purposes. :

- 4,02 Patents and Inventions -

The Contractor shall promptly and fully report to the Department any discovery
or invention arising out of or developed in the course of performance of this Agreement.
If the services. under this Agreement are supported by a federal grant of funds, the
Contractor shall promptly and fully report to the federal government for the federal
government to make a determination as to whether patent protection on such invention
shall be sought and how the rights in the invention or discovery, including rights under
any patent issued thereon, shall be disposed of and administered in order to protect the
public-interest. For avoidance of any doubt, should Contractor modify, change or make
a specific enhancement to the KNOWINK Software for purposes of this Agreement, all
such enhancements, changes or modifications shall be the sole title and interest of
KNOWINK. |

4,03 Pre-existing Rights

In no case shail Sections 4.01 and 4.02 apply to, or prevent the Contractor from
asserting or protecting its rights in any discovery, invention, report, document, data,
photograph, deliverable, KNOWINK Software or other material in connection with or
produced pursuant to this Agreement that existed prior to or was developed or
discovered independently from the activities directly related to this Agreement.

Section 4.04 Antitrust

The Contractor hereby assigns, sells, and transfers to the City all right, title, and
interest in and to any claims and causes of action arising under the antitrust laws of the
State or of the United States relating to the particular goods or services procured by the
City under this Agreement. Nothing herein shall be construed as an assignment of any
intellectual property rights owned by Contractor.
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ARTICLE 5. CONFLICTS AND TERMS OF AGREEMENT

During the term of the Agreement, conflicts between the various documents shall be resolved in
the following order of precedence, such documents constituting the entire Agreement between
the parties:

o This Agreement

o Exhibit 1: Appendix A

e Exhibit 2: County of Dutchess Contract

» Exhibit 3: Statement of Work

o Exhibit 4: Price Quotes

e Exhibit 5: Master Software License and Services Agreement

ARTICLE 6. COMPLIANCE WITH LOCAL LAWS

6.1 Pursuant to Local Law 34 of 2007, Contractor shall complete the Doing Business Data
" Form attached hereto as Attachment A and return it to the Department within 10 days of
execution of this Agreement, unless notified by the Department that the Contractor is
included in the most recent list issued by the Mayor’s Office of Contract Services of

" Intergovernmental Vendors with Doing Business Data Forms on file.

ARTICLE 7. COMMERCIAYL GENERAL LIABILITY INSURANCE

7.1 Contractor shall maintain insurance coverage’s as specified in Appendix A, Schedule A.

ARTICLE 8. CONTACTS/NOTICES

Any questions or correspondence relating to this Contract shall be addressed to:

KNOWINK, L1.C.:
Kevin Schott
2 111 Olive Street
St Louis, MO 6313

855 765 5773

Kevin@knowink.com
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BOARD OF ELECTIONS:
Steve Thompson

42 Broadway, 7" floor
New York, NY 10004

212487 2211

_ Sthompson@boe.nyc

IN WITNESS WHEREOF, the parties have duly executed this Ag'reément on the date first above
written. ' '

BOARD OF ELECTIONS

HAET(LRYAN
Executive Director
Board of Elections

(Affix Corporate Seal Here)

-

Title Ma pAeyy u Diee LTor

(President or Vice Président
if a Corporation)-

| (Seréln
Approved as to Form / '
Certified as to Legal Authgrity

LA C

Acting Corporation Counsel

Date =5\
SEP9 5 219 | 7
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ACKNOWLEDGMENT (DEPARTMENT)

STATE OF NEW YORK )
' ' ss:

COUNTY OF NEW YORK )

On the @ day of SQ{D*\‘E 1;1\‘3\{ : 20 V9 , before me personally came __
Moty 7 {Z‘IW\ _, to me known and known to me to

be ‘ OXW*{-\J\' Qi eeter

of the BOARD OF ELECTIONS IN THE CITY OF NEW YORK; the person described in and

whe executed the foregoing instrument, and he acknowledged to me that he executed the same

for the purpose therein mentioned. _ Q @
_ - _ L i

Notary Public or Commissioner of Deeds

SHERWIN A. SUSS
Notary Public, State of Naw York
No. 31 028U4781535
Quallfied in New York County
Commisslon Expires Dec. 31, 20_&!)
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ACKNOWLEDGMENT (LIMITED LIABILITY COMPANY)

Misrov-R-L
STATE OF BEWYORK )
ss:
COUNTY OF$t.Levis Ay )

"
On this § day of (Cp+0 D 20 l‘i , before me personally came

, to me

known, who, being by me duly sworn, did depose and say that he resides at

O} Osklryh D, gt Leavii, Mo 63DY _that he is
the - MQAQ§;\~§ E)N'n;o’f‘w’” , of
KNow (V< cec - ., the limited

liability company described in which the above instrument; that he knows the seal of said limited
liability company; that it was to affixed by order of the managing member of said limited

liability company, and that he signed his name thereto by like order..

M’m//

I\\fotaQL or Commissioner of Deeds

JEREMY D, NOLAND
ATTEST : Notary Public - Notary Seal
. STATE OF MISSOURI
St. Louis City
My Commission Expires:
(Corporate Seal) August 24, 2020
- Commission #12700699

(Secre %%
o
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ACKNOWLEDGMENT (INDIVIDUAL)

STATE OF NEW YORK )
ss:

COUNTY OF )
On this _ day of ' , 20, before me personally
came _ , to me known to be the individual

described in and who executed the foregoing instrament, and acknowledge that he executed the

_ same,

Notaly Public or Commissioner of Deeds
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ACKNOWLEDGMENT (PARTNERSHIP)

STATE OF NEW YORK =}

ss:
COUNTY OF )
- On this - day of 20 , before me -
personally came : __,'to me known and known to me
to be one of  the members of the firm of

and

>

described in and who executed the foregoing instrument and acknowledged to me that he

'executgd the same as the act and deed of said firm.

Notary Public or Cominissioner of Deeds
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EXHIBIT 1

APPENDIX A

GENERAL PROVISIONS GOVERNING CONTRACTS FOR
CONSULTANTS, PROFESSIONAL, TECHNICAL, HUMAN, AND CLIENT SERVICES

Pursuant to the contract between the Board of Elections of the City of New York and

Know Ink, LLC (“KNOWINK” or “Contractor”) for the Purchase of Electronic Poll Books and

Ballot On. Demand Printing Systems, dated , 2019 This APPENDIX A: GENERAL

PROVISIONS GOVERNING CONTRACTS FOR CONSULTANTS, PROFESSIONAL,

- TECHNICAL, HUMAN, AND CLIENT SERVICES (“Appendix A” herein) is entered into and
shall be Exhibit 1 of the above-referenced contract. '

ARTICLE 1 - DEFINITIONS

" Section 1.01 Definitions

The following words and expressi'ons, or pronouns used in their étead, shall, wherever
they appear in this Agreement, be construed as follows, uniess a different meaning is clear from
the context:

A. “Agency Chief Contracting Officer” or “ACCO” means the position delegated
authority by the Agency Head to organize and supervise the procurement activity of subordinate
Agency staff in conjunction with the City Chief Procurement Officer.

B. “Agreement” means the various documents, including this Appendix A, that
constitute the contract between the Contractor and the City.

C. “City” 'means the City of New York.

D. “City Chief Procurement Officer” or “CCPO” means the position delegated
authority by the Mayor to coordinate and oversee the procurement activity of Mayoral agency
staff, including the ACCOs. '

E. “Commissioner” or “Agency Head” means the head of the Department or his or
her duly authorized representative. The term “duly authorized representative” shall include any
person or persons acting within the limits of his or her authorty.

F. “Comptroller” means the Comptroller of the City of New York.
G. “Contractor” means the entity entering into this Agreement with the City.
H. “Days” means calendar days unless otherwise specifically noted to mean business

days.
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L. “Department” or “Agency” means the C1ty agency or ofﬁce through which the
City has entered into this Agreement. :

I “Law” or “Laws” means the New York City Charter (“Charter”), the New York

City Administrative Code (“Admin. Code”), a local rule of the City of New York, the

- Constitutions of the United States.and the State of New York, a statute of the United States or of

the State of New York and any ordinance, rule or regulation having the force of law and adopted
pursuant thereto, as amended, and common law.

K. “Procurement Policy Board” or- “PPB” means the board established pursuant to -
Charter § 311 whose function is to establish comprehensive and consistent procurement p01101es
and rules that have broad application throughout the City.

L. “PPB Rules” means the rules of the Procurement Policy Board as set forth in Title
9-of the Rules of the City of New York (“RCNY™), § 1-01 et segq.

M. “SBS” means the New York City Department of Small Business Services.

N. “State” means the State of New York.

ARTICLE 2 - REPRESENTATIONS, WARRANTIES, CERTIFICATIONS AN})
DISCLOSURES

Section 2.01 Procurement of Agreement

A.  The Contractor represents and warrants that, with respect to securing or soliciting
this Agreement, the Contractor is in compliance with the requirements of the New York State
Lobbying Law (Legislative Law §§ 1-a ef seq.). The Contractor makes such representation and
warranty to induce the City to enter into this Agreement and the City relies upon such
representation and warranty in the execution of this Agreement.

B. For any breach or violation of the representation and warranty set forth in
Paragraph A above, the Commissioner shall have the right to annul this Agreement without
liability, entitling the City to recover all monies paid to the Contractor; and the Contractor shall
not make claim for, or be entitled to recover, any sum or sums due under this Agreement. The
rights and remedies of the City provided in this Section 2.01(B) are not exclusive and are in
addition to all other rights and remedies allowed by Law or under this Agreement.

Section 2.02 Conflicts of Interest

A. The Contractor represents and warrants that netther it nor any of its directors,
officers, members, partners or employees, has any interest nor shall they acquire any interest,
directly or indirectly, which conflicts in any manner or degree with the performance of this
Agreement. The Contractor further represents and warrants that no person having such interest or
possible interest shall be employed by or connected with the Contractor in the performance of

2
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this Agreement.

B. Consistent with Charter § 2604 and other related provisions of the Charter, the
Admin. Code and the New York State Penal Law, no elected official or other officer or employee
of the City, nor any person whose salary is payable, in whole or in part, from the City Treasury,
shall participate in any decision relating to this Agreement which affects his or her personal
interest or the interest of any corporation, partnership or other entity in which he.or she is,
~ directly or indirectly, interested; nor shall any such official, officer, employee, or person have
any interest in, or in the proceeds of, this Agreement. This Section 2.02(B) shall not prevent
directors, officers, members, partners, or employees of the Contractor from participating in
decisions relating to this Agreement where their sole personal interest is in the Contractor.

C. The Contractor shall not employ a person or permit a person to serve as a member
of the Board of Directors or as an officer of the Contractor if such employment or service would -
violate Chapter 68 of the Charter.

Section 2.03 Certification Relating to Fair Practices

A. The Contractor and each person signing on its behalf certifies, under penalties of
- perjury, that to the best of i 1ts, his or her knowledge and belief:

L The prices and other material terms set forth in this Agreement have been
arrived at independently, without collusion, consultation, communication, or agreement
with any other bidder or proposer or with any competitor as to any matter relating to such
prices or terms for the purpose of restricting competition;

2 Unless otherwise required by Law or where a schedule of rates or prices is -

- uniformly established by & government agency through regulation, policy, or directive,

the prices and other material terms set forth in this Agreement that have been quoted in

this Agreement and on the bid or proposal submitted by the Contractor have not been

knowingly disclosed by the Contractor, directly or indirectly, to any other bidder or
proposer or to any competitor prior-to the bid or proposal opening; and :

3 No attempt has been made or will be made by the Contractor to induce any
other person or entity to submit or not to submit a bid or proposal for the purpose of
restricting competition.

B. The fact that the Contractor (i) has published price lists, rates, or tariffs covering
items being procured, (ii) has informed prospective customers of proposed or pending
publication of new or revised price lists for such items, or (iii) has sold the same items to other

- customers at the same prices and/or terms being bid or proposed, does not constitute, without
more, a disclosure within the meaning of this Section 2.03.

Section 2.04 Disclosures Relating to Yendor Responsibility

The Contractor represents and warrants that it has duly executed and filed all disclosures

3
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as applicable, in accordance with Admin. Code § 6-116.2, PPB Rule § 2-08, and the policies and
procedures of the Mayor’s Office of Contract Services. Alternatively, Contractor has registered
with PASSport, the NYC Contractor database, which meets the foregoing requirements. The
Contractor acknowledges that the Department’s reliance on the completeness and veracity of the
information stated therein is a material condition to the execution of this Agreement, and the
Contractor represents and warrants that the information it and its principals have provided is
accurate and complete.

Section 2.05 Disclosure Relating to Bankruptcy and Reorganization

If the Contractor files for bankruptcy or reorganization under Chapter Seven or Chapter
Eleven of the United States Bankruptcy Code, the Contractor shall disclose such action to the
Department within seven days of filing.

Section 2.06 Authority to Execute Agrcement

The Contractor represents and warrants that: (1) its execution, delivery and performance
of this' Agreement have been duly authorized by all necessary corporate action on its part; (ii) it
has all necessary power and authority to execute, deliver and perform- its-obligations under this
Agreement; and (iii) once executed and delivered, this Agreement will constitute its legal, valid
and binding obligation, enforceable in accordance with its terms.

ARTICLE 3 - ASSIGNMENT AND SUBCONTRACTING

~ Section 3.01 Assignment

A. The Contractor shall not assign, transfer, convey, or otherwise dispose of this
Agreement, or the right to execute it, or the right, title, or interest in or to it or any part of it, or
assign, by power of attorney or otherwise, any of the monies due or to become due under this
Agreement, without the prior written consent of the Commissioner, which such consent shall not
be unreasonably withheld. The giving of any such consent to a particular assignment shall not
dispense with the necessity of such consent to any further or other assignments. Any such
assignment, transfer, conveyance, or other disposition without such written consent shall be void.

B. Before entering into any such assignment, transfer, conveyance, or other disposal
of this Agreement, the Contractor shall submit a written request for approval to the Department
giving the name and address of the proposed assignee. The proposed assignee’s disclosure that is
required by PPB Rule § 2-08(e) must be submitted within 30 Days after the ACCO has granted
preliminary written approval of the proposed assignee, if required. Upon the request of the
Department, the Contractor shall provide any other information demonstrating that the proposed
assignee has the necessary facilities, skill, integrity, past experience, and financial resources to
perform the specified services in accordance with the terms and conditions of this Agreement.
The Department shall make a final determination in writing approving or disapproving the
assignee after receiving all requested information. '

4
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C.-  Failure to obtain the prior written consent to such an assignment, transfer,
conveyance, or other disposition may result in the revocation and annulment of this Agreement,
at the option of the Commissioner. The City shall thereupon be relieved and discharged from any
further liability and obligation to the Contractor, its assignees, or transferees, who shall forfeit all
monies earned under this Agreement, except so much as may be necessary to pay the
Contractor’s employees.

D..  The provisions of this Section 3.01 shall not hinder, prevent, or affect an
assignment by the Contractor for the benefit of its creditors made pursuant to the Laws of the
State.

E. This Agreemcnt may be assigned, in whole or in part, by the City to any
corporation, agency, or instrumentality having authority to accept such assignment. The City
shall provide the Contractor with written notice of any such assignment.

Section 3.02 Subcontracting

A In accordance with PPB Rule § 4-13, all subcontractors must be approved by the_
Department priorto commericing work under a subcontract.

L. Approval when subcontract is $20,000 or less. The Department hereby
grants approval for all subcontractors ‘providing services covered by this Agreement
pursuant to a subcontract in an amount that does not exceed $20,000.00. The Contractor
must submit monthly reports to the Department listing all such subcontractors and shall
list the subcontractor in the City’s Payee Information Portal (www.nyc.gov/pip).

2. Approval when subcontract is greater than $20,000.

a. The Contractor shall not enter into any subcontract for an amount greater
than $20,000.00 without the prior approval by the Department of the
subcontractor.

b. Prior to entering into any subcontract for an amount greater than
$20,000.00, the Contractor shall submit a written request for the approval of the
proposed subcontractor to the Department giving the name and address of the
proposed subcontractor, the portion of the work and materials that it is to perform
and furnish, and the estimated cost of the subcontract. If the subcontractor is
providing professional services under this Agreement for which professional
liability insurance or errors and omissions insurance is reasonably commercially
available, the Contractor shall submit proof of professional liability insurance in
the amount required by Article 7. In addition, the Contractor shall list the
proposed subcontractor in the City’s Payee Information Portal (www.nyc.gov/pip)
and provide the following information: maximum subcontract value, description
of subcontractor work, start and end date of the subcontract, and the
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subcontractor’s industry. !

c. Upon receipt the information required above, the Department in its
discretion may grant or deny preliminary approval for the Contractor to contract
with the subcontractor.

d. The Department shall notify the Contractor within 30 Days whether
preliminary approval has been granted. If preliminary approval is granted, the
Contractor shall provide such documentation as may be requested by the
Department to show that the proposed subcontractor has the necessary facilities,
skill, integrity, past experience and financial resources to perform the required
work, including, the proposed subcontract and/or any of the items. listed in PPB
Rule 4-13(d)(3). ‘

e. Upon receipt of all relevant documentation, the Department shall notify the
Contractor in writing whether the proposed subcoritractor is approved. If the
proposed subcontractor is not approved, the Contractor may submit another
proposed subcontractor uniess the Contractor decides to do the work. No
_subcontractor shall be permitted to perform work unless approved by the
Department.

f. For proposed subcontracts that do not exceed $25,000.00, the Department’s
approval shall be deemed granted if the Department does not issue a written
approval or disapproval within 45 Days of the Department’s receipt of the written
request for approval or, if PPB Rule 2-08(¢) is applicable, within 45 Days of the
Department’s acknowledged receipt of fully completed disclosures for the

subcontractor.
B. All subcontracts must be in writing. All subcontracts shall contain provisions
specifying that: :
1. The work performed by the subcontractor must be in accordance with the

terms of the Agreement between the City and the Contractor;

2. Nothing contained in the agreement between the Contractor and the
subcontractor shall impair the rights of the City;

3. Nothing contained in the agreement between the Contractor and the
subcontractor, or under the Agreement between the City and the Contractor, shall create
any contractual relation between the subcontractor and the City; and

4, The subcontractor specifically agrees to be bound by Section 4.05(D) and
Article 5 of this Appendix A and specifically agrees that the City may enforce such

! Assistance establishing a Payee Information Portal account and using the system may be obtained by emailing the Financial
Information Services Agency Help Desk at pip@fisa.nyc.gov.

6
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provisions directly against the subcontractor as if the City were a party to the subcontract.

C. The Contractor agrees that it is as fully responsible to the Department for the acts
and omissions of its subcontractors and of persons either directly or indirectly employed by such
subcontractors as it is for the acts and omissions of any person directly employed by it.

_ D. For determining the value of a subcontract, all subcontracts with the same
subcontractor shall be aggregated.

E. The Department may revoke the approval of a subcontractor granted or deemed
granted pursuant to Section 3.02(A) if revocation is deemed to be in the. interest of the City in
writing on no less than 10 Days’ notice unless a shorter period is warranted by considerations of

‘health, safety, integrity issues, or other similar factors. Upon the effective date of such
revocation, the Contractor shall cause the subcontractor to cease all work under the Agreement.
The City shall not incur any further obligation for services performed by such subcontractor
pursuant to this Agreement beyond the effective date of the revocation. The City shall pay for
services provided by the subcontractor in accordarice with this Agreement prior to the effective
date of revocation.

F The Department’s approval of a subcontractor shall not relieve the Contractor of
any of its responsibilities, duties, and liabilities under this Agreement. At the request of the
Department, the Contractor shall provide the Department a copy of any subcontract

G. Individual employer-employee contracts are not subcontracts subject to the
requirements of this Section 3.02, '

H. The Contractor shall report in the City’s Payee Information Portal payments made
to each subcontractor within 30 days of making the payment. If any of the information provided
in accordance with Section 3.02(A)}2)(b) changes during the term of this Agreement, the
Contractor shall update the information in such Portal accordingly. Failure of the Contractor to
list a subcontractor and/or to report subcontractor payments in a timely fashion may result in the
Department declaring the Contractor in default of the Agreement and will subject Contractor to
liquidated damages in the amount of $50 per day for each day that the Contractor fails to identify
a subcontractor along with the required information about the subcontractor and/or fails to report
payments to a subcontractor, beyond the time frames set forth herein or in the notice from the
City.

ARTICLE 4 - LABOR PROVISIONS
Section 4.01 Independent Contractor Status

The Contractor and the City agree that the Contractor is an independent contractor and
not an employee, subsidiary, affiliate, division, department, agency, office, or unit of the City.
Accordingly, the Contractor and its employees, officers, and agents shall not, by reason of this
Agreement or any performance pursuant to or in connection with this Agreement, assert the
existence of any relationship or status on the part of the Contractor, with respect to the City, that

7



Appendix A January 2018 Final (NYC Board of Elections and KNOWINK, LLC)

differs from or is inconsistent with that of an independeént contractor.
' ~ Section 4,02 Employees and Subcontractors |

All persons who are employed by the Contractor and all the Contractor’s subcontractors
(including without limitation, consultants and independent contractors) that are retained to
perform services under or in connection with this Agreement are neither employees of the City

- nor under contract with the City. The Contractor, and not the City, is responsible for their work,
direction, compensation, and pérsonal conduct while the Contractor ‘is engaged under this
Agreement. Nothing in this Agreement, and no entity or person’s performance pursuant to or in
connection with this Agreement, shall create -any relationship between the City and the
Contractor’s employees, agents, subcontractors, or subcontrattor’s employees or agents
(including without limitation, a' contractual relationship, employer-employee relationship, or
quasi-employer/quasi- employee relationship) or impose any lability or duty on the City (i) for
or on account of the acts, omissions, liabilities, rights or obligations of the Contractor, its
employees or agents, its subcontractors, or its subcontractor’s employees or agents (including

~ without limitation, obligations set forth in any collective bargaining agreement); or (ii) for taxes
of any nature; or (iii) for any right or benefit applicable to an official or employee of the City or
to any officer, agent, or employee of the Contractor or any other entity (including without
limitation, Workers’ Compensation coverage, Employers’ Liability coverage, Disability Benefits
coverage, Unemployment Insurance benefits, Social Security coverage, employee health and
welfare benefits or employee retirement benefits, membership or credit). The Contractor and its
employees, officers, and agents shall not, by reason of this Agreement or any performance
pursuant to or in connection with this Agreement, (i) hold themselves out as, or claim to be,
offtcials or employees of the City, including any department, agency, office, or unit of the City,
or (ii) make or support in any way on behalf of or for the benefit of the Contractor, its
employees, officers, or agents any demand, application, or claim upon or against the City for any
right or benefit applicable to an official or employee of the City or to any officer, agent, or
employee of the Contractor or any other entity. Except as specifically stated in this Agreement,
nothing in the Agreement and no performance pursuant to or in connection with the Agreement
shall impose any liability or duty on the City to any person or entity whatsoever. '

Section 4.03 Removal of Individuals Performing Work

The Contractor shall not have anyone perform work under this Agreement who is not
competent, faithful, and skilled in the work for which he or she shall be employed. Whenever the
Commissioner shall inform the Contractor, in writing, that any individual is, in his or her
opinion, incompetent, unfaithful, or unskilled, such individual shall no longer perform work
under this Agreement. Prior to making a determination to direct a Contractor that an individual
shall no longer perform work under this Agreement, the Commissioner shall provide the
Contractor an opportunity to be heard on no less than.five Days’ written notice. The
Commissioner may direct the Contractor to prohibit the individual from performing work under
the Agreement pending the opportunity to be heard and the Commissioner’s determination.

 Section 4.04 Minimum Wage; Living Wage
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A. Except for those employees whose minimum wage is required to be fixed in
accordance with N.Y. Labor Law §§ 220 or 230 or by Admin. Code § 6-109, all persons
employed by the Contractor in the performance of this Agreement shall be paid, without
subsequent deduction or rebate, unless expressly authorized by Law, not less than the minimum
wage as prescribed by Law. Any breach of this Section 4.04 shail be deemed a material breach of
this Agreement. :

B.  If this Agreement involves the provision of homecare services, day care services,
head start services, services to persons with cerebral palsy, building services, food services, or
temporary services, as those services are defined in Admin. Code § 6-109 (“Section 6-109”), in
accordance with Section 6-109, the Contractor agrees as follows:

1. The Contractor shall comply with the requirements of Section 6-109,
including, where applicable, the payment of either a prevailing wage or a living wage, as
those terms are defined in Section 6-109.

2. The Contractor shall not retaliate, discharge, demote, suspend, take
adverse employment action in the terms and-conditions of employment or otherwise
discriminate against any employee for reporting or asserting a violation of Section 6-109,
for seeking or communicating information regarding rights conferred by Section 6-109,
for exercising any other rights protected under Section 6-109, or for participating in any
investigatory or court proceeding relating to Section 6-109. This protection shall also
apply to any employee or his or her representative who in good faith alleges a violation of
Section 6- 109, or who seeks or communicates information regarding rights conferred by
Section 6- 109 in circumstances where he or she in good faith believes it applies.

3. The Contractor shall maintain original payroll records for each of its
covered employees reflecting the days and hours worked on contracts, projects, or
assignments that are subject to the requirements of Section 6-109, and the wages paid and
benefits provided for such hours worked. The Contractor shall maintain these records for
the duration of the term of this Agreement and shall retain them for a period of four years
after completion of this Agreement. For contracts involving building services, food
services, or temporary services, the Contractor shall submit copies of payroll records,
certified by the Contractor under penalty of perjury to be true and accurate, to the
Department with every requisition for payment. For contracts involving homecare, day
care, head start or services to persons with cerebral palsy, the Contractor shall submit
either certified payroll records or categorical information about the wages, benefits, and
job classifications of covered employees of the Contractor, and of any subcontractors,
which shall be the substantial equivalent of the information required in Section 6-

109(2)(a)(iii).

4, The Contractor and all subcontractors shall pay all covered employees by
check and shall provide employees check stubs or other documentation at least once each
month containing information sufficient to document compliance with the requirements
of the Living Wage Law concerning living wages, prevailing wages, supplements, and
health benefits. In addition, if this Agreement is for an amount greater than
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$1,000,000.00, checks issued by the Contractor to covered employees shall be generated
by a payroll service or automated payroll system (an in-house system may be used if
approved by the Department). For -any subcontract for an amount greater than

- $750,000.00, checks issued by a subcontractor to covered employees shall be generated
by a payroll service or automated payroll system (an in-house system may be used if
approved by the Department).

5. The Department will provide written notices to the Contractor, prepared,
by the Comptroller, detailing the wages, benefits, and other protections to which covered
employees are entitled under Section 6-109. Such notices will be provided in English,
Spanish and other languages spoken by ten percent or more of a covered employer’s
covered employees. Throughout the term of this Agreement, the Contractor shall post in a
prominent and accessible place at every work site and provide each covered employee a
copy of the written notices provided by the Department. The Contractor shall provide the
notices to its subcontractors and require them to be posted and provided to each covered
employee.

6. The Contractor shall ensure that its subcontractors comply with- the
requirements of Section 6-109, and shall provide written notification to its subcontractors
of those requirements, All subcontracts made by the Contractor shall be in writing and
shall include provisions relating to the wages, supplements, and health benefits required
by Section 6-109. No work may be performed by a subcontractor employing covered
employees prior to the Contractor entenng into a written subcontract with the
subcontractor. -

7. . Each year throughout the term of the Agreement and whenever requesting
the Department’s approval of a subcontractor, the Contractor shall submit to the
Department an updated certification, as required by Section 6-109 and in the form of the
certification attached to this Agreement, identifying any changes to the current
certification.

8. Failure to comply with the requirements of Section 6-109 may, in the
discretion of the Department, constitute a material breach by the Contractor of the terms
of this Agreement. If the Contractor and/or subcontractor receives written notice of such
a breach and fails to cure such breach within 30 Days, the City shall have the right to
pursue any rights or remedies available under this Agreement or under applicable law,
including termination of the Agreement. If the Contractor fails to perform in accordance
with any of the requirements of Section 6-109 and fails to cure such failure in accordance
with the preceding sentence, and there is a continued need for the service, the City may
obtain from another source the required service as specified in the original Agreement, or
any part thereof, and may charge the Contractor for any difference in price resulting from
the alternative arrangements, and may, as appropriate, invoke such other sanctions as are
available under the Agreement and applicable law. In addition, the Contractor agrees to
pay for all costs incurred by the City in enforcing the requirements of Section 6-109,
including the cost of any investigation conducted by or on behalf of the Department or
the Comptroller, where the City discovers that the Contractor or its subcontractor(s)
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failed to comply with the requirements of this Section 4.04(B) or of Section 6-109. The

~ Contractor also agrees, that should it fail or refuse to pay for any such investigation, the
Department is hereby authorized to deduct from a Contractor's account an amount equal
to the cost of such investigation.

Sectmn 4.05 Non—Dlscrlmmatlon in Employment

A General Prohlbltlon To the extent required by law, the Contractor shall not
unlawfully discriminate against any employee or applicant for employment because of actual or '
percewed age, religion, religious practice, creed, sex, gender, gender identity or gender
expression, sexual orientation, status as a victim of domestic violence, stalking, and sex offenses,
familial status, partnership status, marital status, caregiver status, pregnancy, childbirth or retated
medical condition, disability, presence of a service animal, predisposing genetic characteristics,
-race, color, national origin (including ancestry), alienage, citizenship status, political activities or
recreational activities as defined in N.Y. Labor Law 201-d, arrest or conviction record, credit
history, military status, uniformed service, unemployment status, salary history, or any other
protected class of individuals as defined by City, State or Federal laws, rules or regulations. The
Contractor shall comply with all statutory and regulatory obligations to provide. reasonable
accommodations to individuals with disabilities, due to pregnancy, childbirth, or a related
medical condition, due to status as a victim of domestic violence, stalking, or sex offenses, or
due to religion. |

B. . 'N.Y. Labor Law § 220-e. If this Agreement is for the construétion,-alteratl;on or
repair of any public building or public work or for the manufacture, sale, or distribution of
materials, equipment, or supphes the Contractor agrees, as required by N. Y Labor Law § 220-e,
that: :

l. In the hiring of employees for the performance of work under this
Agreement or any subcontract hereunder, neither the Contractor, subcontractor, nor any
person acting on behalf of such Contractor or subcontractor, shall by reason of race,
creed, color, disability, sex or national origin discriminate against any citizen of the State
of New York who is qualified and available to perform the work to which the
employment relates; |

2. Neither the Contractor, subcontractor, nor any person on his or her behalf
shall, in any manner, discriminate against or intimidate any employee hired for the
performance of work under this Agreement on account of race, creed, color, disability,
sex or national origin; ‘

3. There may be deducted from the amount payable to the Contractor by the
City under this Agreement a penalty of $50.00 for each person for each calendar day
during which such person was discriminated against or intimidated in violation of the
provisions of this Agreement; and

4 This Agreement may be terminated by the City, and all monies due or to
become due hereunder may be forfeited, for a second or any subsequent violation of the
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terms or conditions of this Section 4.05. The provisions of this Section 4.05(B) shall be
limited to operations performed within the territorial limits of the State of New York.

C. Admin. Code § 6-108. If this Agreement is for the construction, alteration or
repair of buildings or the construction or repair of streets or highways, or for the manufacture,
sale, or distribution of materials, equipment or supplies, the Contractor agrees, as required by
Admin. Code
§ 6-108, that:

1. It shall be unlawful for any person engaged in the construction, alteration
or repair of buildings or engaged in the construction or repair of streets or highways
pursuant to a contract with the City or engaged in the manufacture, sale or distribution of
materials, equipment or supplies pursuant to a contract with the City to refuse to employ

. or to refuse to continue in any employment any person on account of the race, color or
creed of such person. :

2. It shall be unlawful for any person or any servant, agent or employee of
any person, described in Section 4.05(C)(1) above, to ask, indicate or transmit, orally or
in writing, directly or indirectly, the race, color, creed or religious affiliation of any
person.employed or seeking employment from such person, firm or corporation.

Breach of the foregoing provisions shall be deemed a breach of a material provision of this
Agreement. ‘

Any person, or the employee, manager or owner of or officer of such firm or corporation who
shall violate any of the provisions of this Section 4.05(C) shall, upon conviction thereof, be
punished by a fine of not more than $100.00 or by imprisonment for not more than 30 Days, or
both. '

D. E.O. 50 -- Equal Employment Opportunity

1. This Agreement is subject to the requirements of City Executive Order
No. 50 (1980) (“E.O. 50), as revised, and the rules set forth at 66 RCNY §§ 10-01 et
seq. No agreement will be awarded unless and until these requirements have been
complied with in their entirety. The Contractor agrees that it:

a  Will not discriminate unlawfully against any employee or applicant for
-.employment because of race, creed, color, national origin, sex, age, disability,
marital status, sexual orientation or citizenship status with respect to all
employment decisions including, but not limited to, recruitment, hiring,
upgrading, demotion, downgrading, transfer, training, rates of pay or other forms
of compensation, layoff, termination, and all other terms and conditions of
employment;

b.  Will not discriminate unlawfully in the selection of subcontractors on the
basis of the owners’, partners’ or shareholders’ race, color, creed, national origin,
sex, age, disability, marital status, sexual orientation, or citizenship status;
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¢ Will state in all solicitations or advertisements for employees placed by or

on behalf of the Contractor that all qualified applicants will receive consideration

" for employment without unlawful discrimination based on race, color, creed,

national origin, sex, age, disability, marital status, sexual orientation or citizenship
status, and that it is an equal employment opportunity employer;

d Will send to each labor organization or representative of workers with
which it has a collective bargaining agreement or other contract or memoraridum
of understanding, written notification of its equal employment opportunity
commitments under E.O. 50 and the rules and regulatlons promulgated
thereunder;

e _Will furnish before this Agreement is awarded all information and reports

_including an Employment Report which are required by E.O, 50, the rules and

regulations promulgated thereunder, and orders of the SBS, Division of Labor
Services (“DLS™); and '

‘£ Will permit DLS to have access to all relevant books, records, and
‘accounts for the purposes of investigation to ascertain compliance with such rules
regulations, and orders.

2. The Contractor understands that in the event of its noncompliance with the
nondiscrimination clauses of this Agreement or with any of such rules, regulations, or
orders, such noncompliance shall constitute a material breach of this Agreement and -
noncompliance with E.O. 50 and the rules and regulations promulgated thereunder. After
a hearing held pursuant to the rules of DLS, the Director of DLS may direct the
Commissioner to impose any or all of the following sanctions:

a Disapproval of the Contractor; and/or
b. Suspension or termination of the Agreement; and/or
¢. Declaring the Contractor in default; and/or

d. In lieu of any of the foregoing sanctions, imposition of an employment
program.

3. Failure to comply with E.O. 50 and the rules and regulations promulgated
thereunder in one or more instances may result in the Department declarmg the
Contractor to be non-responsible.

4. The Contractor agrees to include the provisions of the foregoing Sections
4.05(D)(1)-(3) in every subcontract or purchase order in excess of $100,000.00 to which
it becomes a party unless exempted by E.O. 50 and the rules and regulations promulgated
thereunder, so that such provisions will be binding upon each subcontractor or vendor.
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The Contractor will take such action with respect to any subcontract or purchase order as
may. be directed by the Director of DLS as a means of enforcing such provisions
including sanctions for noncompliance. A supplier of unfinished products to the .
Contractor needed to produce the item contracted for shall not be .considered a
subcontractor or vendor for purposes of this Section 4.05(D}4).

5. The Contractor further agrees that it will refrain from entering into any
subcontract or modification thereof subject to E.O. 50 and the rules and regulations
promulgated thereunder with a subcontractor who is not in compliance with the
requirements of E.O. 50 and the rules and regulations promulgated thereunder. A suppliet

~ of unfinished products to the Contractor needed to produce the item contracted for shall
not be considered a subcontractor for purposes of this Section 4.05(D)(5).

6. Nothing contained in this Section 4.05(D) shall be construed to bar any
religious or denominational institution or organization, or any organization operated for
charitable or educational purposes, that is operated, supervised or controlled by or in
connection with a religious organization, from lawfully limiting employment or lawfully
giving preference to persons of the same religion or denomination or from lawfully
making such selection as is calculated by such organization to promote the religious
principles for which it is established or maintained.

Section 4.06 Paid Sick Leave Law
A. Introduction and General Provisions.

1. The Earned Sick Time Act, also known as the Paid Sick Leave Law
(“PSLL”™), requires covered employees who annually perform more than 80 hours of
work in New York City to be provided with paid sick time.? Contractors of the City or of
other governmental entities may be required to provide sick time pursuant to the PSLL.

2 The PSLL became effective on April 1, 2014, and is codified at Title 20,
Chapter 8, of the Admin. Code. It is administered by the City’s Department of Consumer
Affairs (“DCA”). DCA’s rules promulgated under the PSLL are codified at Chapter 7 of
Title 6 of the Rules of the City of New York (“Rules™).

3. The Contractor agrees to comply in all respects with the PSLL and the
Rules, and- as amended, if applicable, in the performance of this Agreement. The
Contractor further acknowledges that such compliance is a material term of this
Agreement and that failure to comply with the PSLL in performance of this Agreement
may result in its termination.

4. The Contractor must notify the ACCO in writing within 10 Days of receipt
of a complaint (whether oral or written) regarding the PSLL involving the performance of
this Agreement. Additionally, the Contractor must cooperate with DCA’s education

? Pursuant to the PSLL, if fewer than five employees worl for the same employer, as determined pursuant Admin. Code § 20-
912(¢g), such employer has the aption of providing such employees uncompensated sick time

14



Appendix A January 2018 Final (NYC Board of Elections and KNOWINK, LLC)

efforts and must comply with DCA’s subpoenas and other document demands as set forth
in the PSLL and Rules.

5. The PSLL is summarized below for the convenience of the Contractor.
The Contractor is advised to review the PSLL and Rules in their entirety. On the website
www.nyc.gov/PaidSickLeave there are links to the PSLL and the associated Rules as well
as additional resources for émployers, such as Frequently Asked Questions, timekeeping
tools and model forms, and an event calendar of upcoming presentations and webinars at
which the Contractor can get more information about how to comply with the PSLL. The
Contractor acknowledges that it is responsible for compliance with the PSLL
notwithstanding any inconsistent language contained herein,

B, Pursuant to the PSLL and the Rules: Appliqability, Accrual and Use.

1. An employee who works within the City of New York for more than
eighty hours in any consecutive 12-month period designated by the employer as its
“calendar year” pursuant to the PSLL (“Year”) must be provided sick time. Employers

" must provide a minimum of one hour of sick time for every 30 hours worked by an
employee and compensation for such sick time must be provided at the greater of the
employee’s regular hourly rate or the minimum wage. Employers are not required to
provide more than 40 hours of sick time to an employee in any Year. '

2. Anemployee has the right to.determine how much sick time he or she will
use, provided that employers may set a reasonable minimum increment for the use of sick
time not to exceed four hours per Day. In addition, an employee may carry over up to 40
hours of unused sick time to the following Year, pr0v1ded that no employer is required to
allow the use of more than 40 hours of sick time in a Year or carry over unused paid sick
time if the employee is paid for such unused sick time and the employer provides the
employee with at least the legally required amount of paid sick time for such employee
for the immediately subsequent Year on the first Day of such Year.

3. An employee entitled to sick time pursuant to the PSLL may use sick tfime
for any of the following: ' '

a. such employeé’s mental illness, physical illness, injury, or health
condition or the care of such illness, injury, or condition or such employee’s need
for medical diagnosis or preventive medical care;

b. such employee’s care of a family member (an employee’s child, spouse,
domestic partner, parent, sibling, grandchild, or grandparent, or the child or parent
of an employee’s spouse or domestic partner) who has a mental iliness, physical
illness, injury or health condition or who has a need for medical diagnosis or
preventive medical care;

15



Appendix A January 2018 Final (NYC Board of Elections and KNOWINK, LLC)

c. closure of such employee’s place of business by order of a public official
due to a public health emergency; or

d. such employee’s need to care for a child whose school or childcare
provider has been closed due to a public health emergency.

4. An employer must not require an employee, as a condition of taking sick
time, to search for a replacement. However, an employer may require an employee to
provide: reasonable notice of the need to use sick time; reasonable documentation that the
use of sick time was needed for a-reason above if for an absence of more than three

‘consecutive work days; and/or written confirmation that an employee used sick time
pursuant to the PSLL. However, an employer may not require documentation specifying
the nature of a medical condition or otherwise require disclosure of the details of a
medical condition as a condition of providing sick time and health information obtained
solely due to an employee’s use of swk time pursuant to the PSLL must be treated by the
employer as confidential.

.5 If an employer chooses to impose any permissible discretionary
requirement as a condition of using sick time, it must provide to all employees a written
policy containing those requirements, using a delivery method that reasonably ensures
that employees receive the policy. If such employer has not provided its written policy, it
may not deny sick time to an employee because of non-compliance with such a policy.

6. Sick time to which an employee is entitled must be paid no later than the
payday for the next regular payroll period beginning after the sick time was used.

C. Exemptions and Exceptions. Notwithstanding the above, the PSLL does not apply
to any of the followmg

1. an independent contractor who does not meet the definition of employee
under N.Y. Labor Law § 190(2);

2. an employee covered by a valid collective bargaining agreement in effect
on April 1, 2014, until the termination of such agreement; '

3. an employee in the construction or grocery industry covered by a valid
collective bargaining agreement if the provisions of the PSLL are expressly waived in
such collective bargaining agreement,

4. an employee covered by another valid collective bargaining agreement if
such provisions are expressly waived in such agreement and such agreement provides a
benefit comparable to that provided by the PSLL for such employee;

5. an audiologist, occupational therapist, physical therapist, or speech
Janguage pathologist who is licensed by the New York State Department of Education
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. and who calls in for work assignments at will, determines his or her own schedule, has
the ability to reject or accept any assignment referred to him or her, and is paid an
average hourly wage that is at least four times the federal minimum wage;

6. an employee in a work study program under Sectlon 2753 of Chapter 42
of the United States Code; ' : .

7. an employee whose  work is compensated by a qualified scholarship -
program as that term is defined in the Internal Revenue Code Section 117 of Chapter 20
of the United States Code; or

3. a participant in a Work Expenence Program (WEP) under N.Y. Social
Services Law § 336-c. . :

D. Retaliation Prohibited. An employer may not threaten or engage in retaliation
against an employee for exercising or attempting in good faith to exercise any right provided by
the PSLL. In addition, an employer may not interfere with any investigation, proceeding, or
hearing pursuant to the PSLL.

E. Notice of Rights.

1. An employer must provide its employees with written notice of their rights
pursuant to the PSLL. Such notice must be in English and the primary language spoken
by an employee, provided that DCA has made available a translation into such language.
Downloadable notices are available - on  DCA’s website  at
http://www.nyc.gov/html/dca/html/law/PaidSickl eave.shim]. |

2. Any person or entity that wiilfully violates these notice requirements is
subject to a civil penalty in an amount not to exceed $50.00 for each employee who was
not given appropriate notice. -

F. Records. An employer must retain records documenting its compliance with the
PSLL for a period of at least three years, and must allow DCA to access such records in
furtherance of an investigation related to an alleged violation of the PSLL.

G. Enforcement and Penalties.

1. Upon receiving a complaint alleging a violation of the PSLL, DCA has the
right to investigate such complaint and attempt to resolve it through mediation. Within 30
Days of written notification of a complaint by DCA, or sooner in certain circumstances,
the employer must provide DCA with a written response and such other information as
DCA may request. If DCA believes that a violation of the PSLL has occurred, it has the
right to issue a notice of violation to the employer.

2. DCA has the power to grant an employee or former employee all
appropriate relief as set forth in Admin. Code § 20-924(d). Such relief may include,

17



Appendix A January 2018 Final (NYC Board of Elections and KNOWINK, LLC)

among other remedies, treble damages for the wages that should have been paid, damages
for unlawful retaliation, and damages and reinstatement for unlawful discharge. In
addition, DCA may impose on an employer found to have violated the PSLL civil
penalties not to exceed $500.00 for a first violation, $750.00 for a second violation within
two years of the first violation, and $1,000.00 for each succeedlng violation within two
years of the previous violation.

H. More Generous Polices and Other Legal Requirements. Nothing in the PSLI, is
intended to discourage, prohibit, diminish, or impair the adoption or retention of a more generous
sick- time policy, or the obligation of an employer to comply with any contract, collective
bargaining agreement, employment benefit plan or other agreement providing more generous
sick time. The PSLL provides minimum requirements pertaining to sick time and does not
preempt, limit, or otherwise affect the applicability of any other law, regulation, rule,
requirement, policy or standard that provides for greater accrual or use by employees of sick
leave or time, whether paid or unpaid, or that extends other protections to employees. The PSLL
may not be construed as creating or imposing any requlrement in conflict with any federal or
state law, rule, or regulation.

Section 4.07 Whistleblower Protection Expansion Act

A. In accordance with Local Laws 30 and 33 of 2012, codified at Admin. Code §§ 6-
132 and 12-113, respectively,

1. Contractor shall not take an adverse personnel action with respect to an
officer or employee in retaliation for such officer or employee making a report of
information concerning conduct which such officer or employee knows or reasonably
believes to involve corruption, criminal activity, conflict of interest, gross
mismanagement or abuse of authority by any officer or employee relating to this
Agreement to (i) the Commissioner of the Department of Investigation, (ii) a member of
the New York City Council, the Public Advocate, or the Comptroller, or (iii) the City
Chief Procurement Officer, ACCO, Agency head, or Commissioner.

2 If any of Contractor’s officers or employees believes that he or she has
been the subject of an adverse personnel action in violation of this Section 4.07, he or she
shall be entitled to bring a cause of action against Contractor to recover all relief
necessary to make him or her whole: Such relief may include but is not limited to: (i) an
injunction to restrain continued retaliation, (ii) reinstatement to the position such
employee would have had but for the retaliation or to an equivalent position, (iii)
reinstatement of full fringe benefits and seniority rights, (iv) payment of two times back
pay, plus interest, and (v) compensation for any special damages sustained as a result of
the retaliation, including litigation costs and reasonable attorney’s fees.

3 Contractor shall post a notice provided by the City (attached hereto) in a

prominent and accessible place on any site where work pursuant to the Agreement is
performed that contains information about:
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a. how its employees can report to the New York City Department of
Investigation allegations of fraud, false claims, criminality or corruption arising
out of or in connection with the Agreement; and

b. the rights and remedies afforded to its employees under Admin. Code §§
7- 805 (the New York City False Claims Act) and 12-113 (the Whistleblower
Protection Expansion Act) for lawful acts taken in connection with the reporting
of allegations of fraud, false claims, criminality or corruption in connection with

- the Agreement.

4, For the purposes of this Section 4.07, “adverse personnel action” includes
dismissal, demotion, suspension, disciplinary action, negative performance evaluation,
any action resulting in loss of staff, office space, equipment or other benefit, failure to
appoint, failure to promote, or any transfer or assignment or failure to transfer or assign
against the wishes of the affected officer.or employee.

5. This Section 4.07 is applicable to all of Contractor’s subcontractors having
subcontracts with a value in excess of $100,000.00; accordingly, Contractor shall include
this Section 4.07 in all subcontracts with a value in excess of $100,000.00.

B. Section 4.07 is not applicable to this Agreement if it is valued at $100,000.00 or
less. Sections 4.07(A)(1), (2), (4), and (5) are not applicable to this Agreement if it was solicited
pursuant to a finding of an emergency. Section 4.07(A)(3) is neither applicable to this Agreement
if' it was solicited prior to October 18, 2012 nor if it is a renewal of a contract executed prior to
October 18, 2012,

ARTICLE 5 - RECORDS, AUDITS, REPORTS, AND INVESTIGATIONS

Section 5.01 Books a'nd RecordS

The Contractor agrees to maintain separate and accurate books, records, documents, and
other evidence, and to utilize appropriate accounting procedures and practices that sufficiently
and properly reflect all direct and indirect costs of any nature expended in the performance of
this Agreement.

Section 5.02 Retention of Records

The Contractor agrees to retain all books, records, documents, other evidence relevant to
this Agreement, including those required pursuant to Section 5.01, for six years after the final
payment or expiration or termination of this Agreement, or for a period otherwise prescribed by
Law, whichever is later. In addition, if any litigation, claim, or audit concerning this Agreement
has commenced before the expiration of the six-year period, the books, records, documents, and
other evidence must be retained until the completion of such litigation, claim, or audit. Any
books, records, documents, and other evidence that are created in an electronic format in the
regular course of business may be retained In an electronic format. Any books, records,
documents, or other evidence that are created in the regular course of business as a paper copy
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may be retained in an electronic format provided that they satisfy the requirements of N.Y. Civil
Practice Law and Rules (“CPLR”) 4539(b), including the requirement that the reproduction is
created in a manner “which does not permit additions, deletions, or chariges without leaving a
record of such additions, deletions, or changes.” Furthermore, the Contractor agrees to waive any
objection to the admissibility of any such books, records, documents, or other evidence on the
grounds that such documents do not satisfy CPLR 4539(b). - -

Section 5.03 Inspection

‘ A. At any time during the Agreement or during the record retention period set forth
in Section 5.02, the City, including the Department and the Department’s Office of the Inspector
General, as well as City, State, and federal auditors and any other persons duly authorized by the

- City shall, upon reasonable notice, have full access to and the right to examine and copy all
books, records, documents, and other evidence maintained or retained by or on behalf of the
Contractor pursuant to this Article 5. Notwithstanding any provision herein regarding notice of
inspection, all books, records, documents, and other evidence of the Contractor kept pursuant to
this Agreement shall be subject to immediate inspection, review, and copying by the
Department s Office of the Inspector General, the Comptroller, and/or federal anditors without
prior notice and at no additional cost to the City. The Contractor shall make such books, records
documents, and other evidence available for inspection in ‘the City of New York or shall
reimburse the City for expenses associated with the out-of-City inspection. -

B.-  The Department shall have the right to have representatives of the Department or
of the City, State or federal government present to observe the services being performed. If
.observation of particular services or activity would constitute a waiver of a legal privilege or
violate the Law or an ethical obligation under the New York Rules of Professional Conduct for
attorneys, National Association of Social Workers Code of Ethics or other similar code
governing the provision of a professmn s services in New York State, the Contractor shall
promptly inform the Department or other entity seeking to observe such work or activity. Such -
restriction shall not act to prevent government representatives from 1nspect1ng the provision of
services in a manner that allows the representatives to ensure that services are being performed in
accordance with this Agreement.

C. The Contractor shall not be entitled to final payment until the Contractor has
complied with any request for inspection or access given under this Section 5.03.

Section 5.04 Audit

A, This Agreement and all books, records, documents, and other evidence required to
be maintained or retained pursuant to this Agreement, including all vouchers or invoices
presented for payment and the books, records, and other documents upon which such vouchers or
invoices are based (e.g., reports, cancelied checks, accounts, and all other similar material), are
subject to audit by (i) the City, including the Comptroller, the Department, and the Department’s
Office of the Inspector General, (ii) the State, (iii) the federal government, and (iv) other persons
duly authorized by the City. Such audits may include examination and review of the source and
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application of all funds whether from the City, the State, the federal govemment prlvate sources,
or otherwise.

B. Audits by the City, including the Comptroller, the Department, and the
Department’s Office of the Inspector General, are performed pursuant to the powers and
responsibilities conferred by the Charter and the Admin. Code, as well as all orders rules, and
regulations promulgated pursuant to the Charter and Admrn Code

C. The Contractor shall. submit any and_ all documentation and justification-in
support of expenditures or fees under this Agreement as' may be required by the Department and
by the Comptrolier in the exercise of histher powers under Law.

D. The Contractor shall not be entitled to final payment until the Contractor has
complied with the requirements of this Section 5.04.

Section 5.05 No Removal of Records from Premises

Where performance of this Agreement involves use by the Contractor of any City books,
records, documents, or data {in hard copy, or electronic or other format now known or developed
in the future) at City facilities or offices, the Contractor shall not remove any such items or
material (in the format in which it originally existed, or in any other converted or derived format)
from such facility or office without the prior written approval of the Department’s designated
official. Upon the request by the Department at any time during the Agreement or after the
Agreement has expired or terminated, the Contractor shall return to the Department any City
books, records, documents, or data that has been removed from City premises.

Section 5.06 Electronic Records

As used in this Appendix A, the terms *books,” “records,” “documents,” and “other
evidence” refer to electronic versions as well as hard copy versions. For avoidance of any doubt,
electronic records shall not refer to the electronic poll books.

Section 5.07 Investigations Clause

A. The Contractor agrees to cooperate fully and faithfully with any investigation,
audit or inquiry conducted by a State or City agency or authority that is empowered directly or
by designation to compel the attendance of witnesses and to examine witnesses under oath, or
conducted by the Inspector General of a governmental agency that is a party in interest to the
transaction, submitted bid, submitted proposal, contract, lease, permit, or license that is the
subject of the investigation, audit or inquiry.

B.

1. If any person who has been advised that his or her statement, and any
information from such statement, will not be used against him or her in any subsequent
criminal proceeding refuses to testify before a grand jury or other governmental agency
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or authority empowered directly or by designation to compel the attendance of witnesses
and to examine witnesses under oath concerning the award of or performance under any
transaction, agreement, lease, permit, contract, or license entered into with the City, or
State, or any political subdivision or public authority thereof, or the Port Authority of
New York and New Jersey, or any local development corporation within the City, or any
public benefit corporation organized under the Laws of the State, or;

2 If any person refuses to testify for a reason other than the assertion of his
or her privilege against self-incrimination in an investigation, audit or inquiry conducted
by a City or State governmental agency or authority empowered directly or by
designation to compel the attendance of witnesses and to take testimony under oath, or by
the Inspector General of the governmental agency that is a party in interest in, and is
seeking testimony concerning the award of, or performance under, any transaction,
agreement, lease, permit, contract, or license entered into with the City, the State, or any
political subdivision thereof or any local development corporation within the City, then;

C.

1. The Commissioner or Agency Head whose agency is a party in interest to
the transaction, submitted bid, submitted proposal, contract, lease, permit, or license
shall convene a hearing, upon not less than five (5) Days written notice to the parties
involved to determine if any penalties should attach for the failure of a person to testify.

2. If any non-governmental party to the hearing requests an adjournment, the
Commissioner or Agency Head who convened the hearing may, upon granting the
adjournment, suspend any contract, lease, permit, or license pending the final
determination pursuant to Paragraph E below without the City incurring any penalty or
damages for delay or otherwise.

D. The penalties that may attach after a final determination by the Commissioner or
Agency Head may include but shall not exceed:

1. The disqualification for a period not to exceed five years from the date of
an adverse determination for any person, or any entity of which such person was a
member at the time the testimony was sought, from submitting bids for, or transacting
business with, or entering into or obtaining any contract, lease, permit or license with or
from the City; and/or

2. The cancellation or termination of any and all such existing City contracts,
leases, permits or licenses that the refusal to testify concerns and that have not been
‘assigned as permitted under this Agreement, nor the proceeds of which pledged, to an
unaffiliated and unrelated institutional lender for fair value prior to the issuance of the
notice scheduling the hearing, without the City incurring any penalty or damages on
account of such cancellation or termination; monies lawfully due for goods delivered,
work done, rentals, or fees accrued prior to the cancellation or termination shall be paid
by the City.
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E: The Commissioner or Agency Head shall consider and address in reaching his or
her determination and in assessing an appropriate penalty the factors in Paragraphs (1) and (2)
below. He or she may also consider, if relevant and- appropriate, the criteria established in
Paragraphs (3) and (4) below, in addltlon to any other 1nformatlon that may be relevant and

appropriate:

1. The party’s good faith endeavors or lack thereof to cooperate fully and
faithfully with any governmental investigation or audit, including but not limited to the
discipline, discharge, or disassociation of any person falhng to testify, the production of

" accurate and complete books and records, and the forthcommg testimony of all other
members, agents assignees or fiduciaries whose testlmony is sought '

2 The relationship of the person who refused to testify to any entity that is a
party. to the hearing, including, but not limited to, whether the person whose testimony is
sought has an ownership interest in.the entity and/or the degree of authority .and
responsibility the person has within the entity.

3. The nexus of the testimony sought to the subject entity and its contracts,
leases, permits or licenses with the City.

4. The effect a penalty may have on an-unaffiliated and unrelated party or
entity that has a significant interest in an entity subject to penalties under Paragraph D
above, provided that the party or entity has given actual notice to the Commzssmner or
Agency Head upon the acquisition of the interest, or at the hearing called for in Paragraph
(C)(1) above gives notice and proves that such interest was previously acquired. Under
either circumstance, the party or entity must present evidence at the hearing
demonstrating the potential adverse impact a penalty will have on such person or entity.

F. Definitions

1. The term “license” or “permit” as used in this Section shall be defined as a
license, permit, franchise, or concession not granted as a matter of right.

2. The term “person” as used in this Section shall be defined as any natural
person doing business alone or associated with another person or entity as a partner,
director, officer, principal or employee.

3. The term “entity” as used in this Section shall be defined as any firm,
partnership, corporation, association, or person that receives monies, benefits, licenses,
leases, or permits from or through the City, or otherwise transacts business with the City.

4. The term “member” as used in this Section shall be defined as any person
associated with another person or entity as a partner, director, officer, principal, or
employee.
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G. In addition to and notwithstanding any other provision of this Agreement, the
Commissioner or Agency Head may in his or her sole discretion terminate this Agreement upon
not Jess than three (3) Days written notice in the event the Contractor fails to promptly report in
writing to the City Commissioner of Investigation any solicitation of money, goods, requests for
future employment or other benefits or thing of value, by or on behalf of any employee of the
City or other person or entity for any purpose that may be related to the procurement or obtaining
of thls Agreement by the Contractor, or affecting the performance of this Agreement.

Section 5.08 Confidentiality

A. The Contractor agrees to hold confidential, both during and after the completion
or termination of this Agreement, all of the reports, information, or data, furnished to, or
prepared, assembled or used by, the Contractor under this Agreement. The Contractor agrees to
maintain the confidentiality of such reports, information, or data by using a reasonable degree of
care, and using at least the same degree of care that the Contractor uses to preserve the

* confidentiality of its- own confidential information. The Contractor agrees that such reports,
information, or data shall not be made available to any person or entity without the prior written
approval of the Department. The obligation under this Section 5.08 to hold reports, information
or data confidential shall not apply where the Contractor is legally required to disclose such
reports, information or data, by virtue of a subpoena, court erder or otherwise (“disclosure
demand”), provided that the Contractor comphes with the following: (1) the Contractor shall
provide advance notice to the Commissioner, in writing or by e-mail, that it received a disclosure
demand for to disclose such reports, information or data and (2} if requested by the Department,
the Contractor shall not disclose such reports, information, or data until the City has exhausted its
legal rights, if any, to prevent disclosure of all or a portion of such reports, information or data.
The previous sentence shall not apply if the Contractor is prohibited by law from disclosing to
the Department the disclosure demand for such reports, information or data.

B. The Contractor shall provide notice to the Department within three days of the
discovery by the Contractor of any breach of security, as defined in Admin. Code § 10-501(b), of
any data, encrypted or otherwise, in use by the Contractor that contains social security numbers
or other personal identifying information as defined in Admin. Code § 10-501 (“Personal
Identifying Information™), where such breach of security arises out of the acts or omissions of the
Contractor or its employees, subcontractors, or agents. Upon the discovery of such security
breach, the Contractor shall take reasonable steps to remediate the cause or causes of such
breach, and shall provide notice to the Department of such steps. In the event of such breach of
security, without limiting any other right of the City, the City shall have the right to withhold
further payments under this Agreement for the purpose of set-off in sufficient sums to cover the
costs of notifications and/or other actions mandated by any Law, or administrative or judicial
order, to address the breach, and including any fines or disallowances imposed by the State or
federal government as a result of the disclosure. The City shall also have the right to withhold
further payments hereunder for the purpose of set-off in sufficient sums to cover the costs of
credit monitoring services for the victims of such a breach of security by a national credit
reporting agency, and/or -any other commercially reasonable preventive measure. ‘The
Department shall provide the Contractor with written notice and an opportunity to comment on
such measures prior to implementation. Alternatively, at the City’s discretion, or if monies
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remaining to be earned or paid under this Agreement are insufficient to cover the costs detailed
above, the Contractor shall pay directly for the costs, detailed above, if any.

C. The Contractor shall restrict access to confidential information to persons who
have a legitimate work related purpose to access such information. The Contractor agrees that it
will instruct its officers, employees, and agents to maintain the confidentiality of any and all
information required to be kept confidential by this Agreement.

D.  The Contractor, and its officers, employees, and agents shall notify the
Department, at any time either during or after completion or termination of this Agreement, of
any intended statement to the press or any intended 1ssuing of any material for publication in any
media of communication (print, news, television, radio, Internet, etc.) regarding the services
provided or the data collected pursuant to this Agreement at least 24 hours prior to any statement
to the press or at least five business days prior to the submission of the material for publication,
or such shorter periods as are reasonable under the circumstances. The Contractor may not issue
any statement or submit any material for publication that includes confidential information as

prohibited by this Section 5.08.

E. At the request of the Department, the Contractor shall return to the Department
any and all confidential information in the possession of the Contractor or its subcontractors. If
the Contractor or its subcontractors are legally required to retain any confidential mformation,
the Contractor shall notify the Department in writing and set forth the confidential information
that it intends to retain and the reasons why it is legally required to retain such information. The
Contractor shall confer with the Department, in good faith, regarding any issues that arise from
the Contractor retaining such confidential information. If the Department does not request such
information or the Law does not require otherwise, such information shall be maintained in
accordance with the requirements set forth in Section 5.02.

F. A breach of this Section 5.08 shall constitute a material breach of this Agreement
for which the Department may terminate this Agreement pursuant to Article 10. The Department
reserves any and all other rights and remedies in the event of unauthorized disclosure.

ARTICLE 6 - COPYRIGHTS, PATENTS, INVENTIONS, AND ANTITRUST
[RESERVED]

" ARTICLE 7 - INSURANCE

Section 7.01 Agreement to Insure

The Contractor shall maintain the following types of insurance if and as indicated in
Schedule A (with the minimum limits and special conditions specified in Schedule A) throughout
the term of this Agreement, including any applicable guaranty period. All insurance shall meet
the requirements set forth in this Article 7. Wherever this Article 7 requires that insurance
coverage be “at least as broad” as a specified form (including all ISO forms), there is no
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obligation that the form 1tse]f be used, provided that the Contractor can demonstrate that the
alternative form or endorsement contained in its policy provides coverage at least as broad as the
specified form.

Section 7.02 Workers’ Compensatlon, Dlsablllty Benefits, and Employels Liability
Insurance

A The Contractor shall maintain workers’ compensation insurance, employers’
liability insurance, and disability benefits insurance, in accordance with Law on behalf of, or in
regard to, all employees providing services under this Agreement

B. Within 10 Days of award of this Agreemerit or as otherwise specified by the
Department, and as required by N.Y. Workers’ Compensation Law §§ 57 and 220(8), the
Contractor shall submit proof of Contractor’s workers’ compensation insurance and disability
benefits insurance (or proof of a legal exemptlon) to the Department in a form acceptable to the
New York State Workers’ Compensation Board. ACORD forms are not acceptable proof of such
insurance. The following forms are acceptable: ‘

1. Form C-105.2, Certificate of Workers’ Compensation Insurance;,

2. Form U-26.3, State Insurance Fund Certificate of Workers’ Compensation
Insurance; .

3. Form SI—12 Certz'ﬁcate of Workers’ Compensation Self—]nsurance;

4. Form GSI-105.2, Certificate of Parrzczpatzon in Worker s Compensation
Group Self-Insurance; -

5. Form DB-120.1, Certificate of Disa.biliiy Benefits Insurance;
6. Form DB-155, Certificate of Disability Benefits Self-Insurance,

7. Form CE-200 — Affidavit of Exemption,

8. Other forms approved by the New York State Workers® Compensation
Board; or ' '
9. Other proof of insurance in a form acceptable to the City and BOE,

including their respective officials and employees.

Section 7.03 Other Insurance

A. Commercial General Liability Insurance. The Contractor shall maintain
commercial general liability insurance in the amounts specified in Schedule A covering
operations under this Agreement. Coverage must be at least as broad as the coverage provided by
the most recently issued ISO Form CG 00 01, primary and non-contributory, and “occurrence”
based rather than “claims-made.” Such coverage shall include the City and BOE, together with
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" their respective officials and employees, and any other entity that may be listed on Schedule A as
an additional insured with coverage at least as broad as the most recently issued ISO Form CG
20 10 or CG 20 26 and, if construction is performed as part of the services, ISO Form CG 20 37.

B. Commercial Automobile Liability Insurance. If indicated in Schedule A and/or if
vehicles are used in the provision of services under this Agreement, the Contractor shall maintain-
cormmercial automobile liability insurance for liability arising out of ownership, maintenance or
use of any owned, non-owned, or hired vehicles to be used in connection with this Agreement.
Coverage shall be at least as broad as the most recently issued ISO Form CA 00 01. If vehicles
are used for transporting hazardous materials, the commercial automobile liability insurance
shall be endorsed. to provide- pollution liability broadened coverage for covered vehicles
(endorsement CA 99 48) as well as proof of MCS-90.

C. Professional Liability Insurance.

1. If indicated in Schedule A, the Contractor shall maintain and submit
evidence of professional liability insurance or errors and omissions insurance appropriate
to the type(s) of such services to be provided under this Agreement. The policy or
policies shall cover the liability assumed by the Contractor under this Agreement arising
out of the negligent performance of professional services or caused by an error, omission,
or negligent act of the Contractor or. anyone employed by the Contractor.

2. All subcontractors of the Contractor prov1d1ng professional services under
this Agreement for which professional liability insurance or errors and omissions
insurance is reasonably commercially available shall also maintain such insurance in the
amount specified in Schedule A. At the time of the request for subcontractor approval,
the Contractor shall provide to the Department, evidence of such professional liability
insurance on a form acceptable to the Department.

3. Claims-made policies will be accepted for professional liability insurance.
All such policies shall have an extended reporting period option or automatic coverage of
not less than two years. If available as an option, the Contractor shall purchase extended
reporting period coverage effective on cancellation or termination of such insurance
unless a new policy is secured with a retroactive date, including at least the last policy

year.

D. Crime Insurance. If indicated in Schedule A, the Contractor shall maintain crime
insurance during the term of the Agreement in the minimum amounts listed in Schedule A, Such
insurance shall include coverage, without limitation, for any and all acts of employee theft
including employee theft of client property, forgery or alteration, inside the premises (theft of
money and securities), inside the premises (robbery or safe burglary of other property), outside
the premises, computer fraud, funds transfer fraud, and money orders and counterfeit money.
The policy shall name the Contractor as named insured and shall list the City and BOE, as loss
payee as its interests may appear. -

E. Cyber Liability Insurance. If indicated in Schedule A, the Contractor shail
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maintain cyber lability insurance covering losses arising from operations under this Agreement
in the amounts listed in Schedule A. The City shall approve the policy (including exclusions
therein), coverage amounts, deductibles or self-insured retentions, and premiums, as well as the
_types of losses covered, which may include but not be limited to: notification costs, security
monitoring costs, losses resulting from identity theft, and other injury to third parties. If
additional insured status is commercially available under the Contractor’s cyber ljability
insurance, the insurance shall cover the City and BOE, together with their respective officials
and employees, as additional insured. '

‘ F. Other Insurance. The Contractor shall provid'e such other types of insurance in
the amounts specified in Schedule A. ' '

Section 7.04 General Requirements for Insurance Coverage and Policies

A."  Unless otherwise stated, all insurance required by Section 7.03 of this Agreement
must:

1. be provided by compénies that may lawfully issue such policies;

2, have an A.M. Best rating of at least A- / VII, a Standard & Poor’s rating of
at least A, a Moody’s Investors Service rating of at least A3, a Fitch Ratings rating of at
least A- or a similar rating by any other nationally recognized statistical rating
organization acceptable to the New York City Law Department unless prior written
approval is obtained from the New York City and BOE, including their respective
officials and employees Law Department; and

3. be primary (and non-contributing) to any insurance or self-insurance
maintained by the City (not applicable to professional liability insurance/errors and
omissions insurance) and any other entity listed as an additional insured in Schedule A.

- B. ‘The Contractor shall be solely responsible for the payment of all premiums for all
required insurance policies and all deductibles or self-insured retentions to which such policies
are subject, whether or not the City and BOE are an insured under the policy.

C. There shall be no self-insurance program, including a self-insurance retention,
exceeding $10,000.00, with regard to any insurance required under Section 7.03 unless approved
in writing by the Commissioner. Any such self-insurance program shall provide the City and
BOE and any other additional insured listed on Schedule A with all rights that would be provided
by traditional insurance required under this Article 7, including but not limited to the defense
obligations that insurers are required to undertake in liability policies.

D. The limits of coverage for all types of insurance for the City and BOE, including
their respective officials and employees, and any other additional insured listed on Scheédule A
that must be provided to such additional insured(s) shall be the greater of (i) the minimum limits
set forth in Schedule A or (ii) the limits provided to the Contractor as named insured under all
primary, excess, and umbrella policies of that type of coverage.
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~ Section 7.05.Proof of Insurance

A.  For each policy required under Section 7.03 and Schedule A of this Agreement,
the Contractor shall file proof of nsurance and, where applicable, proof that the City and BOE,
including their respective officials and employees, is an additional insured with the Department
within ten Days of award of this Agreement The following proof is acceptable:

L A certificate of insurance accompamed by a completed certification of
insurance broker or agent (included in Schedule A of this Agreement) and any
endorsements by which the City and BOE, including their respective officials and
emiployees have been made an additional insured; or : '

2 A copy of the insuranCe policy, including declarations and endorsements,
certified by an authorized representative of the issuing insurance carrier.

: 'B. Proof of_ insurance confirming renewals of insurance required under Section 7.03
must be submitted to the BOE prior to the expiration date of the coverage. Such proof must meet
the requirements of Section 7.05(A). '

C. The Centractor shall provide the City with a copy of any policy required under
this Article 7 upon the demand for such policy by the Comrmsswner or the New York City Law
Department.

D. Acceptance by the Commissioner of a certificate or a policy does not excuse the

Contractor from maintaining policies- consistent with all provisions of this Article 7 (and
ensuring that subcontractors maintain such poheles) or from any liability arising from its failure
to do so.

E. If the Contractor receives notice, from an insurance company or other person, that
any insurance policy required under this Article 7 shall expire or be cancelled or terminated for
any reason, the Contractor shall immediately forward a copy of such notice to both the address

" referred to in Section 14.04 and Schedule A and to the New York City Comptroller, Attn: Office
of Contract Administration, Municipal Building, One Centre Street, Room 1005, New York,
New York 10007. '

Section 7.06 Miscellaneous

A. Whenever notice of loss, damage, occurrence, accident, claim, or suit is required
under a policy required by Section 7.03 and Schedule A, the Contractor shall provide the insurer
with timely notice thereof on behalf of the City and BOE. Such notice shall be given even where
the Contractor may not be covered under such policy if this Agreement requires that the City and
BOE be an additional insured (for example, where one of Contractor’s employees was injured).
Such notice shall expressly specify that “this notice is being given on behalf of the City of New
York and BOE, including their respective officials and employees, as additional insured” (such
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- notice shall also include the name of any other entity listed as an additional insured on Schedule
A) and contain the following information to the extent known: the number of the insurance
policy; the name of the named insured; the date and location of the damage, occurrence, or
accident; the identity of the persons or things injured, damaged, or lost; and the title of the claim
or suit, if applicable. The Contractor shall simultaneously send a copy of such notice to the City
of New York c/o Insurance Claims Specialist, Affirmative Litigation Division, New York City
Law Department, 100 Church Street, New York, New York 10007. If the Contractor fails to
comply with the requirements of this paragraph, the Contractor shall indemnify the City and
BOE, together with their respective officials and employees, and any other entity listed as an
additional insured on Schedule A for all losses, judgments, settlements and expenses, including
reasonable attorneys’ fees, arising from an insurer’s disclaimer of coverage citing late notice by
or on behalf of the City and BOE, together with their respective officials and employees, and any
other entity listed as an additional insured on Schedule A. .

B. The Contractor’s failure to maintain any of the insurance required by this Article
7 and Schedule A shall constitute a material breach of this Agreement. Such breach shall not be
 waived or otherwise excused by any action or inaction by the City or BOE at any time.

C. Insurance coverage in the minimum amounts required in this Article 7 shall not .
relieve the Contractor or its subcontractors of any liability under this Agreement, nor shall it
‘preclude the City and BOE from exercising any rights or taking such other actions as are
available to it under any other provisions of this Agreement or Law.

D. With respect to insurance required by Section’ 7.03 and Schedule A (but not
including professional liability/errors and omissions insurance), the- Contractor waives all rights
against the City and BOE, including their respective officials and employees, and any other
entity listed as an additional insured on Schedule A for any damages or losses that are covered
under any insurance required under this Article 7 (whether or not such insurance is actually
procured or claims are paid thereunder) or any other insurance applicable to the operations of the
Contractor and/or its subcontractors in the performance of this Agreement.

E. In the event the Contractor requires any subcontractor to maintain insurance with
regard to any operations under this Agreement and requires such subcontractor to list the
Contractor as an additional insured under such insurance, the Contractor shall ensure that such
entity alsolist the City and BOE, including their respective officials and employees, and any
other entity listed as an additional insured on Schedule A as an additional insured. With respect
to commercial general liability insurance, such coverage must be at least as broad as the most
recently issued [SO form CG 20 26.

ARTI.CLE 8 - PROTECTION OF PERSONS AND PROPERTY AND
' INDEMNIFICATION

Section 8.01 Reasonable Precautions

The Contractor shall take all reasonable precautions to protect all persons and the
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property of the City and BOE and of others from injury, damage, or loss resulting from the
Contractor’s and/or its subcontractors’ operations under this Agreement. '

_ Section 8.02 Protection of City and BOE, including their respective officials énd
employees Property

The Contractor assumes the risk of, and shall be responsible for, any loss or damage to
City and BOE property, including property and equipment leased by the City and BOE used in
the performance of this Agreement, where such loss or damage is caused by negligence, any
tortious act, or failure to comply with the provisions of this Agreement or of Law by the
Contractor, its officers, employees, agents or subcontractors.

Section 8.03 Indemnification

To the fullest extent permitted by Law, the Contractor shall defend, indemnify, and hold
harmless the City and BOE, including their respective officials and employees, against any and
all claims (even if the allegations of the claim are without merit), judgments for damages on
account of any injuries or death to any person or damage to any property, and costs and expenses
to which the City, BOE, or their respective officials and employees, may be subject to or which
they may suffer or incur allegedly arising out of any of the operations of the Contractor and/or its
subcontractors under this Agreement to the extent resulting from any negligent act of
commission or omission, any intentional tortious act, and/or the failure to comply with Law or
any of the requirements of this Agreement. Insofar as the facts or Law relating to any of the
foregoing would preclude the City, BOE, or their respective officials and employees from being
completely indemnified by the Contractor, the City and BOE, including their respective officials
and employees, shall be partially indemnified by the Contractor to the fullest extent permitted by
Law. Parties agree that Contractor’s indemnification obligations shall be limited by the extent to
which said damages arose out of City’s provision to Contractor of incomplete, erroneous, or
otherwise faulty data. Furthermore, City agrees to indemnify Contractor to the extent said
damages arose out of City’s provision to Contractor of incomplete, erroneous, or otherwise
faulty data.

Section 8.04 Infringement Indemnification

A. To the fullest extent permitted by Law, the Contractor shall defend, indemnify, and hold
harmless the City and BOE, including their respective officials and employees, against
any and all claims (even if the allegations of the claim are without merit), judgments for
damages, and costs and expenses to which the City, BOE, or their respective officials
and employees, may be subject to or which they may suffer or incur allegedly arising
out of any infringement, violation, or unauthorized use of any copyright, trade secret,
trademark or patent or any other property or personal right of any third party by the
Contractor and/or its employees, agents, or subcontractors in the performance of this
Agreement. To the fullest extent permitted by Law, the Contractor shall defend,
indemnify, and hold harmless the City and BOE, including their respective officials and
employees regardless of whether or not the alleged infringement, violation, or
‘unauthorized use arises out of compliance with the Agreement’s scope of services/scope
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of work. Insofar as the facts or Law relating to any of the foregoing would preclude the
City and BOE, including their respective officials and ‘employees from being
completely indemnified by the Contractor, the City and BOE, including their respective
officials and employees shall be partially indemnified by the Contractor to the fullest
extent permitted by Law.

" B. Contractor’s infringement indemnification obligations herein at Sec. 8.04 are subject to
the limitations set forth in sec. 9.3 of the Master Software License and Services
Agreement.

Section 8.05 Indemnification Obligations Not Limited By Insurance Obligation

The Contractor’s obligation to indemnify, defend and hold harmless the City and BOE,
including their respective officials and employees shall neither be (i) limited in any way by the
Contractor’s obligations to obtain and maintain insurance under this Agreement, nor (i)
adversely affected by any failure on the part of the City and BOE, including their respective
officials and employees or its officials or employees to avail themselves of the benefits of such
insurance. ' ' '

Section 8.06-Actions By or Against Third Parties

A. If any claim is made or any action brought in any way relating to Agreement other
than an action between the City or BOE and the Contractor, the Contractor shall diligently render -
to the City and BOE without additional compensation all assistance that the City and BOE may
Teasonably require of the Contractor; except to the extent that such claim or action did not arise
out of the actions or omissions of City or BOE. ‘

B. The Contractor shall report to the Department in writing within five business days
of the initiation by or against the Contractor of any legal action or proceeding relating to this
Agreement.

. Section 8.07 Withholding of Payments

A. If any claim is made or any action is brought against the City or BOE for which
the Contractor may be required to indemnify the City and BOE pursuant to this Agreement, the
City and BOE shall have the right to withhold further payments under this Agreement for the
purpose of set-off in sufficient sums to cover the said claim or action.

B.  Ifany City or BOE property is lost or damaged as $et forth in Section 8.02, except
for normal wear and tear, the City and BOE shall have the right to withhold payments under this
Agreement for the purpose of set-off in sufficient sums to cover such loss or damage.

C. The City and BOE shall not, however, impose a set-off in the event that an
insurance company that provided insurance pursuant to Section 7.03 above has accepted the City
and BOE’s tender of the claim or action without a reservation of rights.
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D. - The Department may, at its option, withhold for purposes of set-off any monies
due to the Contractor under this Agreement up to the amount of any disallowances or questioned
costs resulting from any audits of the Contractor or to the amount of any overpayment to the
Contractor with regard to this Agreement.

E. The rights and remedies of the City and BOE are not exclusive and are in addition
- to any other rights and remedies provided by Law or this Agreement.

Section 8.08 No Third Party Rights

The provisions of this Agreement shall not be deemed to create any right of action in
favor of third parties against the Contractor or the City and BOE or their respective officials and
employees.

ARTICLE 9 - CONTRACT CHANGES
Section 9.01 Contract Changes

Changes to this Agreement may be made only as duly authorized by the ACCO or his or

her designee and in accordance with the PPB Rules. Any amendment or change fo this Agreement

" shall not be valid unless made in writing and signed by authorized representatives of both parties.

The Contractor deviates from the requirements of this Agreement without a duly approved and
executed change order document or written contract modification or amendment at its own risk.

Section 9.02 Changes Through Fault of Contractor

If any change is required in the data, documents, deliverables, or other services to be
provided under this Agreement because of negligence or error of the Contractor, no additional
compensation shall be paid to the Contractor for making such change, and the Contractor is
obligated to make such change without additional compensation.

ARTICLE 10 - TERMINATION, DEFAULT_, REDUCTIONS IN FUNDING, AND
LIQUIDATED DAMAGES

Section 10.01 Termination by the City Without-Cause

A. The City shall have the right to terminate this Agreement, in whole or in part,
without cause, in accordance with the provisions of Section 10.05, should the City no longer be
permitted to conduct business with Contractor, in its reasonable discretion, after providing
written notice to Contractor detailing same, and Contractor’s failure to-reasonably explain or
cure the underlying issues resulting in such notice within thirty (30) days, and provided that such
termination without cause shall not be arbitrary or capricious.

B. In its sole discretion, the City shall have the right to terminate this Agreement, in
whole or in part, upon the request of the Contractor to withdraw from the Contract, in accordance
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with the provisions of Section 10.05.

C. If the City terminates this Agreement pursuant to this Section 10.01, the following
provisions apply. The City shall not incur or pay any further gbligation pursuant to this
Agreement beyond the termination date set by the City pursuant to Section 10.035. The City shall
pay for services provided in accordance with this Agreement prior to the termination date. In
addition, any obligation necessarily incurred by the Contractor on account of this Agreement
prior to receipt of notice of termination and falling due after the termination date shall be paid by
the City in accordance with the terms of this Agreement. In no event shall such obligation be
construed as including any lease or other occupancy agreement, oral or written, entered into
between the Contractor and its landlord.

Sectien 10.02 Reductions in Federal, State, and/or -City Funding

A, This Agreement is funded in whole or in part by funds secured from the federal,

State and/or City governments. Should there be a reduction or discontinuance of such funds by

action of the federal, State and/or City governments, the City shall have, in its sole discretion, the

" right to terminate this Agreement in whole or in part, or to reduce the funding and/or level of

services of this Agreement caused by such action by the federal, State and/or City governments,

including, in the case of the reduetion option, but not limited to, the reduction or elimination of

" programs, services or service components; the reduction or elimination of contract-reimbursable

staff or staff-hours, and corresponding reductions in the budget of this Agreement and in the total

amount payable under this Agreement. Any reduction in funds pursuant to this Section 10.02(A)

shall be accompanied by an appropriate reduction in the services performed under this
Agreement. -

B. In the case of the reduction option referred to in Section 10.02(A), above, any
such reduction shall be effective as of the date set forth in a written notice thereof to the
Contractor, which shall be not less than 30 Days from the date of such notice. Prior to sending
such notice of reduction,; the Department shall advise the Contractor that such option is being
exercised and afford the Contractor an opportunity to make within seven Days any suggestion(s)
it may have as to which program(s), service(s), service component(s), staff or staff-hours might
be reduced or eliminated, provided, however, that the Department shall not be bound to utilize
any of the Contractor’s suggestions and that the Department shall have sole discretion as to how
to effectuate the reductions. '

C. If the City reduces funding pursuant to this Section 10.02, the following
provisions apply. The City shall pay for services provided in accordance with this Agreement
prior to the reduction date. In addition, any obligation necessarily incurred by the Contractor on
account of this Agreement prior to receipt of notice of reduction and falling due after the
reduction date shall be paid by the City in accordance with the terms of this Agreement. In no
event shall such obligation be construed as including any lease or other occupancy agreement,
oral or written, entered into between the Contractor and its landlord.

D. To the extent that the reduction in public funds is a result of the State determining
that the Contractor may receive medical assistance funds pursuant to title eleven of article five of
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the Social Services Law to fund the services contained within the scope of a program under this
Agreement, then the notice and effective date provisions of this Section 10.02 shall not apply,
- and the Department may reduce such public funds authorized under this Agreement by informing
the Contractor of the amount of the reductlon and revising attachments to this Agreement as
appropriate. '

Section 10.03 Contractor and City Default
A. The City shall have the right to declare the Ceontractor in default:

. Upona breach by the Contractor of a material term or condition of tlns
Agreement, including unsatisfactory performance of the services;

2 Upon insolvency or the commencement of any proceeding by or against
the Contractor, either voluntarily or involuntarily, under the Bankruptcy Code or relating
to the insolvency, receivership, liquidation, or composmon of the Contractor for the
benefit of creditors;

3. If the Contractor refuses or fails to proceed with the services under the
Agreement when and as directed by the Commissioner;

4 If the Contractor or any of its officers, directors, partners, five percent or
. greater shareholders, principals, or other employee. or person substantially involved in its
activities are indicted or convicted after execution of the Ag'reement under any state or
federal law of any of the followmg

a a criminal offense incident to obtaining or attempting to obtain or
performing a public or private contract;

b. fraud, embezzlement theft, brlbery, forgery, fa151ﬁcat10n or destruction of
records or receiving stolen property,

¢ acriminal violation of any state or federal antitrust law;

d. violation of the RacKeteer Influence and Corrupt Organization Act, 18
U.S.C. §§ 1961 et seq., or the Mail Fraud Act, 18 U.8.C. §§ 1341 et seq., for acts
in connection with the submission of bids or proposals for a public or private
contract; ' :

e conspiracy to commit any act or omission that would constitute grounds
for conviction or liability under any statute described in subparagraph (d) above;
or :

f an offense indicating a lack of business integrity that seriously and directly
affects responsibility as a City vendor.
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5. If the Contractor or any of its officers, directors, partners, five percent or
greater shareholders, principals, or other employee or person substantially involved in its
activities are subject to a judgment of civil liability under any state or federal antitrust law
for acts or omissions in connection with the submission of bids or proposals for a public
or private contract; or ' '

6. If the Contractor or any of its officers, directors, partners, five percent or
greater shareholders, principals, or other employee or person substantially involved in its
activities makes or causes to be made any false, deceptive, or fraudulent material
statement, or fail to make a required material statement in any bid, proposal, or
application for City or other government work. '

B.  The right to declare the Contractor in default shall be exercised by sending the
Contractor a written notice of the conditions of default, signed by the Commissioner, setting
forth the ground or grounds upon which such default is declared (“Notice to Cure”). The
Contractor shall have thirty Days from receipt of the Notice to Cure or any longer period that is
set forth in the Notice to Cure to cure the default. The Commissioner may temporarily suspend
services under the Agreement pending the outcome of the default proceedings pursuant to this
Section 10.03. '

C.  If the conditions set forth in the Notice to Cure are not cured within the period set
forth in the Notice to Cure, the Commissioner may declare the Contractor in default pursuant to
this Section 10.03. Before the Commissioner may exercise his or her right to declare the
Contractor in default, the Commissioner shall give the Contractor an opportunity to be heard
upon not less than five business days’ notice. The Commissioner may, in his or her discretion,
provide for such opportunity to be in writing or in person. Such opportunity to be heard shall not
occur prior to the end of the cure period but notice of such opportunity to be heard may be given
prior to the end of the cure period and may be given contemporaneously with the Notice to Cure.

D. After the opportunity to be heard, the Commissioner may terminate the
Agreement, in whole or in part, upon finding the Contractor in default pursuant to this Section
10.03, in accordance with the provisions of Section 10.05.

E. The Commissioner, after declaring the Contractor in default, may have the
services under the Agreement completed by such means and in such manner, by contract with or
without public letting, or otherwise, as he or she may deem advisable in accordance with
applicable PPB Rules. After such completion, the Commissioner shall certify the expense
incurred in such completion, which shall include the cost of re-letting. Should the expense of
such completion, as certified by the Commissioner, exceed the total sum which would have been
payable under the Agreement if it had been completed by the Contractor, any excess shall be
promptly paid by the Contractor upon demand by the City. The excess expense of such
completion, including any and all related and incidental costs, as so certified by the
Commissioner, and any liquidated damages assessed against the Contractor, may be charged
against and deducted out of monies earned by the Contractor.

F.  The Contractor shall have the right to declare the City in default: Upon a breach by
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the City of a material term or condition of this Agreement, including unsatisfactory performance
of its duties hereunder. The right to declare City in default shall be exercised by sending the City
a written notice which sets forth the terms which City has breached under the Agreement upon a
Notice of Cure. City shall have thirty days from receipt of the Notice to Cure or any longer period
that is set forth in the Notice to Cure to cure the default.

Section 10.04 Force Majeure

‘ A. For purposes of this Agreement, a force majeure event is an act or event beyond
the control and without any fault or negligence of the Contractor (“Force Majeure Event”). Such
events may include, but are not limited to, fire, flood, earthquake, storm or other natural disaster,
civil commotion, war, terrorism, riot, .and labor disputes not brought about by any act or
omission of the Contractor, :

B. In the event the Contractor cannot comply with the terms of the Agreement
(including any failure by the Contractor to make progress in the performance of the services)
because of a Force Majeure Event, then the Contractor may ask the Commissioner to excuse the
nonperformance and/or terminate the Agreement. If the Commissioner, in his or her reasonable
discretion, determines that the Contractor cannot comply with the terms of the Agreement
because of a Force Majeure Event, then the Commissioner shall excuse the nonperformance and
may terminate the Agreement. Such a termination shall be deemed to be without cause.

C. If the City terminates the Agreement pursuant to this Section 10.04, the following
provisions apply. The City shall not incur or pay any further obligation pursuant to this
Agreement beyond the termination date. The City shall pay for services provided in accordance
with this Agreement prior to the termination date. Any obligation necessarily incurred by the
Contractor on account of this Agreement prior to receipt of notice of termination and falling due
after the termination date shall be paid by the City in accordance with the terms of this
Agreement. In no event shall such obligation be construed as including any lease or other
occupancy agreement, oral or written, entered into between the Contractor and its landlord.

Section 10.05 Procedures for Termination

A. 7 The Department and/or the City shall give the Contractor written notice of any
termination of this Agreement. Such notice shall specify the applicable provision(s) under which
the Agreement is terminated and the effective date of the termination. Except as otherwise
provided in this Agreement, the notice shall comply with the provisions of this Section 10.05 and
Section 14.04, For termination without cause, the effective date of the termination shall not be
less than six months from the date the notice is personally delivered, or six months from the date
the notice is either sent by certified mail, return receipt requested, delivered by overnight or same
day courier service in a properly addressed envelope with confirmation, or sent by email and,
unless the receipt of the email is acknowledged by the recipient by email, deposited in a post
office box regularly maintained by the United States Postal Service in a properly addressed
postage pre-paid envelope. In the case of termination for default, the effective date of the
termination shall be no less than 30 days after Contractor receives written notice detailing such
default, and fails to reasonably cure same within said period, or such later date as the
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Commissioner may determine. If the City terminates the Agreement in part the Contractor shall
continue the performance of the Agreement to the extent not terminated.

B. Upon termination or expiration of this Agreement, the Contractor shall comply
with the City close-out procedures including but not limited to:

L. Accounting for and refunding to the Department, within 45 Days, any
unexpended funds which have been advanced to the Contractor pursuant to this
Agreement;

2. . Furnishing within 45 Days an inventory to the Department of all

equipment, appurtenances and property purchased through or provided under this
Agreement and carrying out any Deépartment or City directive concerning the disposition
of such equipment, appurtenances and property;

3. Turning over to the Department or its designees all books, records,
documents and material specifically relating to this Agreement that the Department has
requested be turned over;

-4, Submitting to the Department, within 90 Days, a final statement and report
relating to the Agreement. The report shall be made by a certified public accountant or a
licensed public accountant, unless the Department waives, in writing, the requirement
that a certified public accountant or licensed public accountant make such report; and

5. Pioviding reasonable assistance to the Department in the transition, if any,
to a new contractor.

Section 10.06 Miscellaneous Provisions

A, The Commissioner, in addition to any other powers set forth in this Agreement or’
by operation of Law, may suspend, in whole or 1 part, any part of the services to be provided
under this Agreement whenever in his or her judgment such suspension is required in the best
interest of the City. If the Commissioner suspends this Agreement pursuant to this Section 10.06,
the City shall not incur or pay any further obligation pursuant to this Agreement beyond the
suspension date until such suspension is lifted. The City shall pay for services provided in
accordance with this Agreement prior to the suspension date. In addition, any obligation
necessarily incurred by the Contractor on account of this Agreement prior to receipt of notice of
suspension and falling due during the suspension period shall be paid by the City in accordance
with the terms of this Agreement.

B. Notwithstanding any other provisions of this Agreement, the Contractor shall not
be relieved of liability to the City for damages sustained by the City by virtue of the Contractor’s
breach of the Agreement, and the City may withhold payments to the Contractor for the purpose
of set-off in the amount of damages due to the City from the Contractor.

C. The rights and remedies of the City provided in this Article 10 shall not be
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exclusive and are in addition to all other rights and remedies provided by Law or under this
Agreement. :

Section 10.07 Liquidated Damages

If Schedule A or any other part of this Agreement includes liquidated damages for failure
to comply with a provision of this Agreement, the sum indicated is fixed and agreed as the
liquidated damages that the City will suffer by reason of such noncomphance and not as a

~ penalty.

ARTICLE 11 - PROMPT' PAYMENT AND ELECTRONIC FUNDS TRANSFER

Section 11.01 Prompt Payment

A. The prompt payment provisions of PPB Rule § 4-06 are applicable to payments
made under this Agreement. With some exceptions, the provisions generally require the payment
to the Contractor of interest on payments made after the requlred payment date, as set forth in the
PPB Rules.

B. The Contractor shall submit a proper invoice to receive payment, except where
the Agreement provides that the Contractor will be paid at predetermined intervals without
having to submit an invoice for each scheduled payment.

C. Determination of interest due will be made in accordance with the PPB Rules and
the applicable rate of interest shall be the rate in effect at the time of payment.

Section 11.02 E!eétronic Funds Transfer

A. In accordance with Admin. Code § 6-107.1, the Contractor agrees to accept
payments under this Agreement from the City by electronic funds transfer. An electronic funds
transfer 1s any transfer of funds, other than a transaction originated by check, draft, or similar
paper instrument, which is initiated through an electronic terminal, telephonic instrument or
computer or magnetic tape so as to order, instruct, or authorize a financial institution to debit or
credit an account. Prior to the first payment made under this Agreement, the Contractor shall
designate one financial institution or other authorized payment agent and shall complete the
“EFT Vendor Payment Enrollment Form” available. from the Agency or at
http://www.nyc.gov/dof in order to provide the commissioner of the Department of Finance with
information necessary for the Contractor to receive electronic funds transfer payments through
the designated financial institution or authorized payment agent. The crediting of the amount of a
payment to the appropriate account on the books of a financial institution or other authorized
payment agent designated by the Contractor shall constitute full satisfaction by the City for the
amount of the payment under this Agreement. The account information supplied by the
Contractor to facilitate the electronic funds transfer shall remain confidential to the fullest extent
provided by Law.
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B. The Agency Head may waive the application of the requirements of this Section
11.02 to payments on contracts entered into pursuant to Charter § 315. In addition, the
commissioner of the Department of Finance and the Comptroller may jointly issue standards
pursuant to which the Department may waive the requirements of this Section 11.02 for
payments in the following circumstances: (i) for individuals or classes of individuals for whom
compliance imposes a hardship; (ii) for classifications or types of checks; or (iii) in other
circumstances.as may be necessary in the best interest of the City.

C. This Section 11.02 is applicable to contracts valued at $25,000.00 and above.

ARTICLE 12 - CLAIMS
Section 12.01 Choice of Law

This Agreement shall be deemed to be executed in the City and State of New York,
regardless of the domicile of the Contractor, and shall be governed by and construed in
accordance with the Laws of the State of New York (notwithstanding New York choice of law or
conflict of. Iaw principles) and the Laws of the United States, where apphcable

Section 12.02 Jurisdiction and Venue

Subject to Section 12.03, the parties agree that any and all claims asserted by or against
the City arising under or related to this Agreement shall solely be heard and determined either in
the courts of the United States located in the City or in the courts of the State located in the City
and County of New York. The parties shall consent to the dismissal and/or transfer of any claims
asserted in any other venue or forum to the proper venue or forum. If the Contractor initiates any
action in breach of this Section 12.02, the Contractor shall be responsible for and shall promptly

. reimburse the City for any attorneys’ fees incurred by the City in removing the action to a proper
court consistent with this Section 12.02.

Section 12.03 Resolution of Disputes

A.  Except as provided in Subparagraphs (A)(1) and (A)(2) below, all disputes
between the City and the Contractor that arise under, or by virtue of, this Agreement shall be
finally resolved in accordance with the provisions of this Section 12.03 and PPB Rule § 4-09.
This procedure shall be the exclusive means of resolving any such disputes. '

1. Parties will first attempt to resolve any claim or controversy related to or
arising out of this Agreement, whether in contract or in tort (“Dispute™), by way of
nonbinding mediation, which either party may start by delivering to the other party a
written notice describing the dispute and the amount involved (“Demand™). After receipt
of a Demand, authorized representatives of the parties will meet at a mutually agreed
upon time and place to try to resolve the Dispute by negotiation. If the Dispute remains
unresolved after this meeting, either party may start nonbinding mediation under the
commercial mediation rules of the American Arbitration Association (“AAA™) or such
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other mediation pfocess as is mutually 'acceptable to the parties. If this process fails to
resolve the dispute for any reason, or if cither party refuses to abide by the resultant
resolution, parties will follow the procedure as outlined in this Section 12.03. .

2. This Section 12.03 shall not apply to disputes concerning matters dealt
with in other sections of the PPB Rules or to disputes involving patents, copyrights,
trademarks, or trade secrets (as interpreted by the courts of New York State) relating to
proprietary rights in computer soﬂware, or to termination other than for cause. '

3. For construction and construction-related services this Section 12.03 shall
apply only to disputes about the scope of work delineated by the Agreement, the
interpretation of Agreément documents, the amount to be paid for-extra work or disputed
work performed in connection with the Agreement, the conformity of the Contractor’s
work to the Agreement, and the acceptability and quality of the Contractor’s work; such
disputes arise when the City Engineer, City Resident Engineer, City Engineering Audit
Officer, or other designee of the Agency Head makes a determination with which the
Contractor disagrees. For construction, this Section 12.03 shall not apply to termination
of the Agreement for cause or other than for cause.

B. All determinations required by this Section 12.03 shall be clearly stated, with a
reasoned explanation for the determination based on the information and evidence presented to
the party making the determination. Failure to make such determination within the time required
by this Section 12.03 shall be deemed a non- determmatlon without prejudice that will allow
application to the next level.

C. During such time as any dispute is being presented, heard, and considered
pursuant to this Section 12.03, the Agreement terms shall remain in full force and effect and,
unless otherwise directed by the ACCO or Engineer, the Contractor shall continue to perform
work in accordance with the Agreement and as directed by the ACCO or City Engineer, City
Resident Engineer, City Engineering Audit Officer, or other designee of the Agency Head.
Failure of the Contractor to continue the work as directed shall constitute a waiver by the
Contractor of any and all claims being presented pursuant to this Section 12.03 and a matenal
breach of contract.

D.  Presentation of Dispute to Agency Head.

1. Notice of Dispute and Agency Response. The Contractor shall present.its
dispute in writing (“Notice of Dispute”) to the Agency Head within the time specified
herein, or, if no time is specified, within 30 Days of receiving written notice of the
determination or action that is the subject of the dispute. This notice requirement shall
not 7 '
be read to replace any other notice requirements contained in the Agreement. The Notice
of Dispute shall include all the facts, evidence, documents, or other basis upon which the -
Contractor relies in support of its position, as well as a detailed computation
demonstrating how any amount of money claimed by the Contractor in the dispute -was
arrived at. Within 30 Days after receipt of the complete Notice of Dispute, the ACCO or,
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in the case of construction or construction-related services, the City Engineer, City
Resident Engineer, City Engineering Audit Officer, or other ‘designee of the Agency
Head, shall submit to the Agency Head all materials he or she deems pertinent to the
dispute. Following initial submissions to the Agency Head, either party may demand of
the other the production of any document or other material the demanding party believes
may be relevant to the dispute. The requested party shall produce all relevant materials
that are not otherwise protected by a legal privilege recognized by the courts of New
York State. Any question of relevancy shall be determined by the Agency Head whose
decision shall be final: Willful failure of the Contractor to produce any requested material
whose relevancy the Contractor has not disputed, or ‘whose relevancy has been
affirmatively determined, shall constitute a waiver by the Contractor of its claim.

2. Agency Head Inquiry. The Agency Head shall examine the material and
may, in his or her discretion, convene an informal conference with the Contractor and the
ACCO and, in the case of construction .or construction-related services, the City
Engincer, City Resident Engineer, City Engineering Audit Officer; or other designee of
the Agency Head, to resolve the issue by mutual consent prior to reaching a
determination. The Agency Head may seek such technical or other expertise as he or she
shall deem appropriate, including the use of neutral mediators, and require any such
additional material from either or -both parties as he or she deems fit. The Agency Head’s
ability to render, and the effect of, a decision hereunder shall not be impaired by any
negotiations in connection with the dispute presented, whether or not the Agency Head
participated therein. The Agency Head may or, at the request of any party to the dispute,
shall compel the participation of any other contractor with a contract related to the work
of this Agreement and that contractor shall be bound by the decision of the Agency
Head. Any contractor thus brought into the dispute resolution proceeding shall have the
same rights and obligations under this Section 12.03 as the Contractor initiating the
dispute. '

3. Agency Head Determination. Within 30 Days after the receipt of all
materials and information, or such longer time as may be agreed to by the parties, the
Agency Head shall make his or her determination and shall deliver or send a copy of
such determination to the Contractor and ACCQO and, in the case of construction or
construction- related services, the City Engineer, City Resident Engineer, City
Engineering Audit Officer, or other designee of the Agency Head, together with a
statement concerning how the decision may be appealed.

4, Finality of Agency Head Decision. The Agency Head’s decision shall be
final and binding on all parties, unless presented to the Contract Dispute Resolution
Board (“CDRB”) pursuant to this Section 12.03. The City may not take a petition to the
CDRB. However, should the Contractor take such a petition, the City may seek, and the
CDRB may render, a determination less favorable to the Contractor and more favorable
to the City than the decision of the Agency Head.

E. . Presentation of Dispute to the Comptroller. Before any dispute may be brought by
the Contractor to the CDRB, the Contractor must first present its claim to the Comptroller for his
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or her review, investigation, and possible adjustment.

L. Time, Form, and Content of Notice. Within 30 Days of receipt of a
decision by the Agency Head, the Contractor shall submit to the Comptroller and to the
Agency Head a Notice of Claim regarding its dispute with the Agency. The Notice of
Claim shall consist of (i) a brief statement of the substance of the dispute, the amount of
money, if any, claimed and the reason(s) the Contractor contends the dispute was
wrongly decided by the Agency Head; (ii) a copy of the decision of the Agency Head;
‘and (iii) a copy of all materials submitted by the Contractor to the Agency, including the
Notice of Dispute. The Contractor may not present to the Comptroller any material not
presented to the Agency Head, except at the request of the Comptrolier

2. Agency Response. Within 30 Days of receipt of the Notice of Claim, the

. Agency shall make available to the Comptroller a copy of -all material submitted by the

Agency to the Agency IHead in connection with the dispute. The Agency may not present

to the Comptroller any material not presented to the Agency Head, except at the request
of the Comptroller.

3. Comptroller Investigation. The Comptroller may investigate the claim in
dispute and, in the course of such investigation, may exercise all powers provided in
Admin. Code §§ 7-201 and 7-203. In addition, the Comptroller may demand of either
party, and such party shall provide, whatever additional material the Comptroller deems
pertinent to the claim, including original business records of the Contractor. Willful
failure of the Contractor to produce within 15 Days any material requested by the
Comptroller shall constitute a waiver by the Contractor of its claim. The Comptroller
may also schedule an informal conference to be attended by the Contractor, Agency
representatives, and any other personnel desired by the Comptroller.

4. Opportunity of Comptroller to Compromise or Adjust Claim. The
Comptroller shall have 45 Days from his or her receipt of all materials referred to in
Paragraph (E)(3) above to investigate the disputed claim. The period for investigation
and compromise may be further extended by agreement between the Contractor and the
Comptroller, to a maximum of 90 Days from the Comptroller’s receipt of all the
materials. The Contractor may not present its petition to the CDRB until the period for
nvestigation and compromise delineated in this Paragraph has expired. In compromising
or adjusting any claim hereunder, the Comptroller may not revise or disregard the terms
of the Agreement.

F. Contract Dispute Resolution Board. There shall be a Contract Dispute Resolution
Board composed of: :
1. the chief administrative law judge of the Office of Administrative Trials

and Hearings (“OATH”) or his or her designated OATH administrative law judge, who
shall act as chairperson, and may adopt operational procedures and issue such orders
consistent with this Section 12.03 as may be necessary in the execution of the CDRB’s
functions, including, but not limited to, granting extensions of time to present or respond
to submissions;
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2 the City Chief Procurement Officer (“CCPO”) or his or her designee; any
designee shall have the requisite background to consider and resolve the merits of the
dispute and shall not have participated personally and substantially in the particular
matter that is the subject of the dispute or report to anyone who so participated; and '

3 a person with appropriate expertise who is not an employee of the City.
This person shall be selected by the presiding administrative Jaw judge from a
prequalified panel of individuals, established, and administered by OATH, with
appropriate background.to act as decision-makers in a dispute. Such individuals may not
have a contract or dispute with the City or be an officer or employee of any company or
organization that does, or regularly represent persons companies, or organizations
having disputes with the City.

G. Petition to CDRB. In the event the claim has not been settled or adjusted by the
Comptroller within the period provided in this Section 12.03, the Contractor, within thirty (30)
Days thereafter, may petition the CDRB to review the Agency Head determination.

I Form and Content of Petition by the Contractor. The Contractor shall
present its dispute to the CDRB in the form of a petition, which shall include (i) a brief
statement of the substance of the dispute, the amount of money, if any, claimed, and the
reason(s) the Contractor contends that the dispute was wrongly decided by the Agency
Head; (ii) a copy of the decision of the Agency Head; (iii) copies of all materials
submitted by the Contractor to the Agency; (iv) a copy of the decision of the
Comptroller, if any, and (v) copies of all correspondence with, and material submitted by
the Contractor to, the Comptroller’s Office. The Contractor shall concurrently submit
four complete sets of the petition: one to the Corporation Counsel {(Attn: Commercial and
Real Estate Litigation Division), and three to the CDRB at OATH’s offices, with proof
of service on the Corporation Counsel. In addition, the Contractor shall submit a copy of
the statement of the substance of the dlspute cited in (i) above, to both the Agency Head
and the Comptroller.

2. Agency Response. Within 30 Days of receipt of the petition by the
Corporation Counsel, the Agency shall respond to the statement of the Contractor and
make available to the CDRB all material it submitted to the Agency Head and
Comptroller. Three complete copies of the Agency response shall be submitted to the
CDRB at OATH’s offices and one to the Contractor. Extensions of time for submittal of
the Agency response shall be given as necessary upon a showing of good cause or, upon
the consent of the parties, for an initial period of up to 30 Days.

3. Further Proceedings. The CDRB shall permit the Contractor to present its
case by submission of memoranda, briefs, and oral argument. The CDRB shall also
permit the Agency to present its case in response to the Contractor by submission of
memoranda, briefs, and ora] argument. If requested by the Corporation Counsel, the
Comptroller shall provide reasonable assistance in the preparation of the Agency’s case.
Neither the Contractor nor the Agency may support its case with any documentation or

44



Appendix A January 2018 Final (NYC Board of Elections and KNOWINK, LLC)

other material that was not considered by the Comptroller, unless requested by the -
CDRB. The CDRB, in its discretion, may seek such technical or other expert advice as it
shall deem appropriate and may seek, on it own or upon application of a party, any such

“‘additional material from any party as it deems fit. The. CDRB, in its discretion, may
combine more than one dispute between the parties for concurrent resolution.

4. CDRB Determination. Within 45 Days of the conclusion of all
submissions and oral arguments, the CDRB shall render a decision resolving the dispute.
In an unusually complex case, the CDRB may render its decision in a longer period of
time, not to exceed 90 Days, and shall so advise the parties at the commencement of this
period. The CDRB’s decision must be consistent with the terms of this Agreement.
Decisions of the CDRB shall only resolve matters before the CDRB and shall not have
precedentlal effect with respect to matters not before the CDRB.

5. Notification of CDRB Decision. The CDRB shall send a copy of its
decision to the Contractor, the ACCO, the Corporation Counsel, the Comptroller, the
CCPO, and, in the case of construction or construction-related services, the City
Engineer, City Resident Engineer, City Engineering Audit Officer, or other designee of
the Agency Head. A decision in favor of the Contractor shall be subject to the prompt
payment provisions of the PPB Rules. The required payment date shall be 30 Days after

. the date the parties are formally notified of the CDRB’s decision.

6. Finality of CDRB Decision. The CDRB’s decision shall be final and
binding on all parties. Any party may seek review of the CDRB’s decision solely in the
form of a challenge, filed within four months of the date of the CDRB’s decision, in a
court of competent jurisdiction of the State of New York, County of New York pursuant
to Article 78 of the Civil Practice Law and Rules. Such review by the court shall be
limited to the question of whether or not thé CDRB’s decision was made in violation of
lawful procedure, was affected by an error of Law, or was arbitrary and capricious or an
abuse of discretion. No evidence or information shall be introduced or relied upon in
such proceeding that was not presented to the CDRB in accordance with PPB Rules § 4-

09.

H. Any termination, cancellation, or alleged breach of the Agreement prior to or
during the pendency of any proceedings pursuant to this Section 12.03 shall not affect or impair
the ability of the Agency Head or CDRB to make a binding and final decision pursuant to this
Section 12.03.

Section 12.04 Claims and Actions

A. Any claim, that is not subject to dispute resolution under the PPB Rules or this
Agreement, against the City for damages for breach of contract shall not be made or asserted in
any action, unless the Contractor shall have strictly complied with all requirements relating to the
giving of notice and of information with respect to such claims, as provided in this Agreement.

B. No action shall be instituted or maintained on any such claims unless such action
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shall be commenced. within six months after the final payment under this Agreement, or within
six months of the termination or expiration of this Agreement, or within six months after the
accrual of the cause of action, whichever first occurs.

Section 12.05 No Claim Against Officials, Agents, or Employees

No claim shall be made by the Contractor against any official, agent, or employee of the
City in their personal capacity for, or on account of, anything done or omitted in connection with
this Agreement.

Section 12.06 General Release

The acceptance by the Contractor or its assignees.of the final payment under this
Agreement, whether by check, wire transfer, or other means, and whether pursuant to invoice,
voucher, judgment of any court of competent jurisdiction or any other administrative means,
shall constitute and operate as a release of the City from any and all claims of and liability to the
Contractor, of which the Contractor was aware or should reasonably have been aware, arising out
of the performance of this Agreement based on actions of the City prior to such acceptance of
final payment, excepting any disputes that are the subject of pending dispute resolution
procedures. '

Section 12.07 No Waiver
Waiver by either the Department or the Contractor of a breach of any provision of this
Agreement shall not be deemed to be a waiver of any other or subsequent breach and shall not be

construed to be a modification of the terms of the Agreement unless and until the same shall be
agreed to in writing by the parties as set forth in Section 9.01. '

ARTICLE 13 - APPLICABLE LAWS

Section 13.01 PPB Rules and Contract

This Agreement is subject to the PPB Rules. If there is a conflict between the PPB Rules
and a provision of this Agreement, the PPB Rules shall take precedence.

Section 13.02 All Legal Provisions Deemed Included

Each and every provision required by Law to be inserted in this Agreement is hereby
deemed to be a part of this Agreement, whether actually inserted or not.

Section 1‘3.03 Severability / Unlawful Provisions Deemed Stricken

If this Agreement contains any unlawful provision not an essential part of the Agreement
and which shall not appear to have been a controlling or material inducement to the making of
this Agreement, the unlawful provision shall be deemed of no effect and shall, upon notice by
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~ either party, be deemed stricken from the Agreement without affecting the binding force of the -
remainder. ' : '

Section 13.04 Compliance With Laws

The Contractor shall perform all services under this Agreement in accordance with all
applicable Laws as are in effect at the time such services are performed.

‘Section 13.05 Uniawful Discrimination in the Provision of Services

A.  Discrimination in Public Accommodations. With respect to services provided
under this Agreement, the Contractor shall not unlawfully discriminate. against any person
‘because of actual or perceived age, religion, creed, sex, gender, genider identity or gender
expression, sexual orientation, partnership status, marital status, disability, presence of a service
animal, race, color, national origin, alienage, citizénship status, or military status, or any other
class of individuals protected from discrimination in public accommodations by City, State or
Federal laws, rules or regulations. The Contractor shall comply with all statutory and regulatory
“obligations to provide reasonable accommodations to individuals with disabilities.

B.  Discrimination in Housing Accommodations. With respect to services provided
under this Agreement, the Contractor -shall not unlawfully discriminate against any person
because of actual or perceived age, religion, creed, sex, gender, gender identity or gender
expression, sexual orientation, status as a victim of domestic violence, statking, and sex offenses,

" partnership status, marital status, presence of children, disability, presence of a service or
emotional support animal, race, color, national origin, alienage or citizenship status, lawful

~ occupation, or lawful source of income (including income derived from social security, or any
-form of federal, state, or local public government assistance or housing assistance including
Section 8 vouchers), or any other class of individuals protected from discrimination in housing
accommodations by City, State or Federal laws, rules or regulations. The Contractor shall
comply with all statutory and regulatory obligations to provide reasonable accommodations to
individuals with disabilities.

‘ C. Admin. Code § 6-123. In accordance with Admin. Code § 6-123, the Contractor
will not engage in any unlawful discriminatory practice as defined in and-pursuant to the terms of

" Title 8 of the Admin. Code. The Contractor shall include a provision in any agreement with a
first-level subcontractor performing services under this Agreement for an amount in
excess of $50,000.00 that such subcontractor shall not engage in any such unlawful
discriminatory practice.

D. Immigration status. In connection with the services provided under this
Agreement, the Contractor shall not inquire about the immigration status of a recipient or
potential recipient of such services unless (i) it is necessary for the determination of program,
service or benefit eligibility or the provision of City services or (ii) the Contractor is required by
law to inquire about such person’s immigration status. '

47



Appendix A January 2018 Final (NYC Board of Elections and KNOWINK, LLC)

~Section 13.06 Americans with Disabilities Act (ADA)

A. This Agreement is subject to the provisions of Subtitle A of Title II of the
Americans with Disabilities Act of 1990, 42 U.S.C. §§ 12131 et seq. (“ADA™) and regulations
promulgated pursuant thereto, see 28 CFR Part 35. The Contractor shall not discriminate against
an individual with a. disability, as defined in the ADA, in providing services, programs, or
activities pursuant to this Agreement. If directed to do so by the Department to ensure the
Contractor’s compliance with the ADA during the term of this Agreement, the Contractor shall
prepare a plan (“Compliance Plan™) which lists its program site(s) and describes in detail, how it.
intends to make the services, programs and activities set forth in the scope of services herein
readily accessible and usable by individuals with disabilities at such site(s). If the program site is
not readily accessible and usable by individuals with disabilities, contractor shall also include in
the Compliance Plan, a description of reasonable alternative means and methods that result in
making the services, programs or activities provided under this Agreement, readily accessible to
and usable by individuals with disabilities, including but not limited to people with visual, °
auditory or mobility disabilities. The Contractor shall submit the Compliance Plan to the ACCO
for review within ten Days after being directed to do so and shall abide by the Cornpllance Plan
and implement any action detailed in the Compliance Plan to make the services, programs, or
activities accessible and usable by the disabled.

B. The Contractor’s failure to either submit a Compliance Plan as required herein or
implement an approved Compliance Plan may be deemed a material breach of this Agreement
and result in the City terminating this Agreement.

Section 13.07 [RESERVED]
Section 13.08 Political Activity

The Contractor’s provision of services under this Agreement shall not include any
partisan political activity or any activity to further the election or defeat of any candidate for
public, political, or party office, nor shall any of the funds provided under this Agreement be
used for such purposes.

Section 13.09 Religious Activity

There shall be no religious worship, instruction, or proselytizing as part of or in
connection with the Contractor’s provision of services under this Agreement, nor shall any of the
funds provided under this Agreement be used for such purposes.

Section 13.10 Participation in an International Boycott

A The Contractor agrees that neither the Contractor nor any substantially-owned

affiliated company is participating or shall participate in an international boycott in violation of

- the provisions of the federal Export Administration Act of 1979, as amended, 50 U.S.C.

Appendix. §§ 2401 er seq., or the regulations of the United States Department of Commerce
promulgated thereunder.
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B. Upon the final determination by the Commerce Department or any other agency
of the United States as to, or conviction of, the Contractor or a substantially-ownedaffiliated
company thereof, of participation in an international boycott in violation of the provisions of the
Export Administration Act of 1979, as amended, or the regulations promulgated thereunder, the
Comptroller may, at his or her option, render forfeit and void this Agreement.

C. The Contractor shall comply in'all respects, with the provisions of Admin. Code
§ 6-114 and the rules issued by the Comptroller thereunder. : : '

Section 13.11 MacBride Princip1e§

A. In accordance with and to the extent required by Admin. Code § 6-115.1, the
‘Contractor stipulates that the Contractor and any individual or legal entity in which the
~ Contractor holds a ten percent (10%) or greater ownership interest and any individual or legal
entity that holds a ten percent (10%) or greater ownership interest in the Contractor either (a)
have no business operations in Northern Ireland, or (b) shall take lawful steps in good faith to
conduct any business operations they have in Northern Ireland in accordance with the MacBride
Principles, and shall permit independent monitoring of their compliance with such principles.

B. The Contractor agrees that the covenants and representations in Paragraph A
above are material conditions to this Agreement.

C. This Section does not apply if the Contractor is a not-for-profit corporation.
Section 13.12 Access to Public Health Insurance Coverage Information

A. Participating Agencies. Pursuant to Charter § 1069, if this Agreement is with a
participating City agency and the Contractor is one to whom this Section 13.11 applies as
provided in Paragraph B of this Section 13.11, the Contractor hereby agrees to fulfill the
obligations in Paragraph C of this Section 13.11. The participating City agencies are: the
Administration for Children’s Services; the City Clerk; the Commission on Human Rights; the
“Department for the Aging; the Department of Corrections; the Department of Homeless Services;
the Department of Housing Preservation and Development; the Department of Juvenile Justice;
the Department of Health and Mental Hygiene; the Department of Probation; the Department of
Social Services/Human Resources -Administration; the Taxi and Limousine Commission; the
Department of Youth and Community Development; the Office to Combat Domestic Violence;
and the Office of Immigrant Affairs.

B. Applicability to Certain Contractors. This Section 13.11 shall be applicable to a
Contractor operating pursuant to an Agreement which (i) is in excess of $250,000.00 and (i1)
requires such Contractor to supply individuals with a written application for, or written renewal
or recertification of services, or request for change of address form in the daily administration of
its contractual obligation to such participating City agency. “Contractors” to whom this Section
13.11 applies shall be deemed to include subcontractors if the subcontract requires the
subcontractor to supply individuals with a written application for, or written renewal or
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recertification of services, or request for change of address form in the daily administration of the
subcontractor’s contractual obligation.

A Distribution of Public Health Insurance Pamphlet. In accordance with Charter §
1069, when the participating City agency supplies the Contractor with the public health
insurance program options pamphlet published by the Department of Health and Mental Hygiene
pursuant to Section 17-183 of the Admin. Code (heremaﬂer “pamphle "), the Contractor hereby
agrees as follows:

1. The Contractor will distribute the pamphlet to all persons requesting a
written application for services, renewal or recertification of services or request for a
change of address relating to the provision of services.

2 The Contractor will include a pamphlet with any Contractor
commumcat}on sent through the United States mail for the purpose of supplymg an
individual with a written application for services, renewal or recertification of services or
with a request for a change of address form relating to the provision of services.

3. The Contractor will provide an opportunity for an individual requesting a
written application for services, renewal or recertification for services or ‘change of
address form relating to the provision of services via the Internet to request a pamphlet,
and will provide such pamphlet by United States mail or an Internet address where such
pamphlet may be viewed or downloaded, to any person who mdlcates via the Intemet that
they wish to be sent a pamphlet.

4. The Contractor will ensure that its employees do not make any statement
to an applicant for services or client or take any action the purpose or effect of which is to
lead the applicant or client to believe that a decision to request public health insurance or
a pamphlet has any bearing on their eligibility to receive or the availability of services or
beneﬁts

5. The Contractor will comply with: (i) any procedures established by the
participating City agency to implement Charter § 1069; (ii} any determination of the
commissioner or head of the participating City agency (which is concurred in by the
commissioner of the Department of Health and Mental Hygiene) to exclude a program, in
whole or in part, from the requirements of Charter § 1069; and (iii) any determination of -
the commissioner or head of the participating City agency (which is concurred in by the
commissioner of the Department of Health and Mental Hygiene) as to which Workforce
Investment Act of 1998 offices providing workforce development services shall be
required to fulfill the obligations under Charter § 1069.

D. Non-applicability to Certain Services. The provisions of this Section 13.11 shall

not apply to services that must be provided to prevent actual or potential danger to the life, health
or safety of any individual or to the public.
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Section 13.13 Distribution of Personal Identification Materials

A, Participating Agencies. Pursuant to City Executive Order No. 150 of 2011 (“E.O.
150™), if this Agreement is with a participating City agency and the Contractor has regular
contact with the public in the daily administration of its business, the Contractor must comply
with the requirements of this Section 13.12. The participating City agencies are: Administration
for Children’s Services, Department of Consumer Affairs, Department ~of Correction,
Department of Health and Mental Hygiene, Department of Homeless Services, Department of
Housing Preservation and Development, Human Resources Administration, Department of Parks
and Recreation, Department of Probation, and Department of Youth and Community
Development. ' :

B. Policy. As expressed in E.O. 150, it is the policy of the City to provide
information to individuals about how they can obtain the various forms of City, State, and
Federal government- issued identification and, where appropriate, to assist them with the process
for applying for such identification : :

C. Distribution of Materials. If the Contractor has regular contact with the public in
the daily administration of its business, the Contractor hereby agrees to provide and distribute
materials and information related to whether and how to obtain various forms of City, State, and
Federal government-issued identification as the Agency directs in accordance with the Agency’s
plans developed pursuant to E.Q. 150.

ARTICLE 14 - MISCELLANEOUS PROVISIONS

Section 14.01 Conditions Precedent

A. This Agreement shall be neither binding nor effective unless and until it is
registered pursuant to Charter § 328.

B. The requirements of this Section 14.01 shall be in addition to, and not in lieu of;
any approval or authorization otherwise required for this Agreement to be effective and for the
expenditure of City funds.

Section 14.02 Merger

This written Agreement contains all the terms and conditions agreed upon by the parties,
and no other agreement, oral or otherwise, regarding the subject matter of this Agreement shall
be deemed to exist or to bind either of the parties, or to modify any of the terms contained in this
Agreement, other than a written change, amendment or modification duly executed by both
parties pursuant to Article 9 of this Appendix A.

Section 14.03 Headings

Headings are inserted only as a matter of convenience and therefore are not a part of and
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do not affect the substance of this Agreement.
Section 14.04 Notice

A, The Contractor and the Department hereby designate the business addresses and
email addresses specified in Schedule A (and if not specified in Schedule A, as specified at the
beginning of this Agreement) as the places where all notices, directions, or communications from
one such party to the other party shall be delivered, or to which they shall be mailed. Either party
may change its notice address at any time by an instrument in writing executed and
acknowledged by the party makmg such change and delivered to the other party in the manner as -
specified below. :

B. Any notice, direction, or communication from either party to the other shall be in

writing and shall be deemed to have been given when (i) delivered personally; (ii) sent by

- certified mail, return receipt requested; (iii) delivered by overnight or same day courier service in

a properly addressed envelope with confirmation; or (iv) sent by email and, unless receipt of the

e-mail is acknowledged by the recipient by email, deposited in a post office box regularly

maintained by the United States Postal Service in a properly addressed, postage pre—pald
envelope.

C. Nothing in this Section 14.04 shall be deemed to serve as a waiver of any
requirements for the service of notice or process in the institution of an action or proceedmg as
pr(wlded by Law, 1nclud1ng the New York Civil Practice Law and Rules.
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AFFIRMATION
The undersigned proposer or bidder affirms and declares that said proposer or bidder is not in
arrears to the City of New York upon debt, contract or taxes and is not a defaulter, as surety or
otherwise, upon obligation to the City of New York, and has not been declared not responsible,
or disqualified, by any agency of the City of New York, nor is there any procecding pending
relating to the responsibility or qualification of the proposer or bidder to receive public contract
except

Full name of Proposer or Bidder [belbw]
BNO Uz e L2

Address___ 2R/0 0 O LEFE ST LT — _
City g7 L our s State ped 2 ZipCode_g /0 Z

CHECK ONE BOX AND INCLUDE APPROPRIATE NUMBER:
A - o Individual or Sole Proprietorships
SOCIAL SECURITY NUMBER

B - o Partnership, Joint Venture or other unincorporated organization
EMPLOYER IDENTIFICATION NUMBER

C- E’(orporation/Limited Liability Company _
EMPLOYER IDENTIFICATION NUMBER ___ 445"~ Y0//708%

re

L0
Title

If a corporation place seal here

Must be signed by an officer or duly authorized representative,

* Under the Federal Privacy Act, the furnishing of Social Security numbers by bidders or
proposers on City contracts is voluntary. Failure to provide a Social Security number will
not result in a bidder’s/proposer’s disqualification. Social Security numbers will be used
to identify bidders, proposers, or vendors to ensure their compliance with laws, to assist
the City in enforcement of laws, as well as to provide the City a means of identifying
businesses seeking City contracts.




SCHEDULE A

b %ﬁ?ﬁ

’- of

SR LT, .'s. By 113
cetf s ;i’{ f#%‘fﬁ {:- :‘?‘E u Jb.' iﬁgnﬁ?)‘g{d E f 3;2‘; i

Types of Insurance

(per Article 7 in its entirety, including

 Minimum Limits and Special Conditions

listed paragraph)

m Workers’ Compensation §7.02 Statutory amounts.

m Disability Benefits Insurance §7.02

m Employers’ Liability §7.02

m Commercial General Liability ~ §7.03(A) _ ‘
$1,000,000.00 per occurrence’
$1.000,000.00 personal & advertising injury
(unless waived in writing by the Department)
$2.000,000.00 aggregate
$0 products/completed operations
Additional Insureds: o
1. City of New York, including its officials and
employees, and
2. Board of Elections of the City of New York,
including its officials and employees, and

o Commercial Auto Liability §7.03(B)

$1,000,000.00 per accident combined single
limit

If vehicles are used for transporting hazardous

materials, the Contractor shall provide pollution
liability broadened coverage for covered
vehicles (endorsement CA 99 48) as well as
proof of MCS 90

o Professional Liability/Errors & Omissions

§7.03(C)

$1,000,000.00 per claim

o Cyber Liability Insurance

§7.03(E)

Limitation of Liability (each claim and policy
aggregate): $5,000,000 :
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subcontractors in the City’s Payee
Information Portal

. Vlolatlon of Section 3, OZ(H) reportmg

Depar“(ment S Malllng Address and EmaJl
Address for Notices

Additional Insureds:

1. City of New York, including its officials and
employees, and

2. Board of Elections of the City of New York,
including its officials and employees.

Company shall provide proof of cyber liability

insurance coverage for Cyber Extortion, Data

Protection/Breach, Notification Costs, Credit
Momtorm g, and F orensws Costs.

Steve Thompson
42 Broadway, 7th floor
New York, NY 10004
212 487 2211

Sthompson@boe.nyc

Contractor’s Mailing Address and Email
Address for Notices

Kevin Schott
2 111 Olive Street
St Louis, MO 6313

8557655713

Kevin@knowink.com
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CERTIFICATES OF INSURANCE

Instructions to New York City Agencies, Departments, and Offices

All certificates of insurance (except certificates of insurance solely evidencing
Workers’ Compensation Insurance, Employer’s Liability Insurance, and/or
Disability Benefits Insurance) must be accompanied by one of the following: -

(1) the Certification by Insurance Broker-or Agent on the following page '
setting forth the required information and signatures;

-~ OR --

(2) copies of all policies as certified by an authorized representative of the
issuing insurance carrier that are referenced in such certificate of
insurance. If any policy is not available at the time of submission, certified-
binders may be submitted until such time as the policy is available, at
which time a certified copy of the policy shall be submitted.



CITY OF NEW YORK
CERTIFICATION BY INSURANCE BROKER OR AGENT

The undersigned insurance broker or agent represents to the City of New York that the attached
Certificate of Insurance is accurate in all material respects.

Karen Travis

[Name of broker or agent (typewritten})]

762 Lemay Ferry, STL MO 63125
[Address of broker or agent (typewritten)]

Karen{@parkerinsurancepgroup.com
[Email address of broker or agent (typewritten)]

314-638-5020 fax is 314-638-773 1
[Phone number/Fax number of broker or agent (typewritten)]

Nipene i

[Signature of authorized official, broker, or agent]

Yacen Teais  Peencu Manasdl

[Name and title of authorized official, broket-e? agent-{typewritten)] ~

s ]
Stateof .. LMY )) . JEREMY D, NOLAND
County of ﬂ\ LM‘ (ﬂ7 ........ ) ) _ Notary Public - Notary Seal
- STATE OF MiS§OURI
Sworn to before me this P} day of iﬂ“"’"gf/ 20 { 9 St, Lo,”‘? City
W My Commission Expires:
> August 24, 2020
NOTARY PYBLIC FOR THE STATE OF [t ¢sevri Commission #12700699
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_ REPORT
CORRUPTION, FRAUD, UNETHICAL CONDUCT
RELATING TO A NYC-FUNDED CONTRACT
' . -ORPROJECT : '
CALL THE NYC DEPARTMENT OF INVESTIGATION
212-825-5959

DOI CAN ALSO BE REACHED BY MAIL
o OR IN PERSON AT:
New York City Department of Investigation
. (DON) |
80 Maiden Lane, 17th floor
New York, New York 10038
Attention;: COMPLAINT BUREAU

OR FILE A COMPLAINT ON-LINE AT: ,
www.nyc.gov/doi ' Or scan the QR Code above
to make a complaint

All communieations are confidential

THE LAW PROTECTS EMPLOYEES OF
' CITY CONTRACTORS WHO REPORT CORRUPTION

« Any employee of a City contractor, or subcontractor of the City, or a City contractor with a contract valued
at more than $100,000 is protected under the law from retaliation by his or her employer if the
employee reports wrongdoing related to the contract to the DOL

» To be protected by this law, an employee must report to DOI — or to certain other specified government
officials — information about fraud, false claims, corruption, criminality, conflict of interest, gross .
mismanagement, or abuse of authority relating to a City contract valued at more than $100,000.

» Any employee who makes such a report and who believes he or she has been dismissed, demoted,
suspended, or otherwise subject to an adverse personnel action because of that report is entitled to
bring a lawsuit against the contractor and recover damages
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AGREEMENT

_ 'FHIS AGREEMBNT, bearing the date sét forth on'ibie. sighature: page; by and bitween
the COUNTY OF DUTCHESS, a municipal corporation with offices .at. 22 Market Strest,
Poughieepsie; New Yark . 12601 (hereinafier roferred to g the, “COUNTY?) aid KNOWINK
LLC., o limited Yiebility corporation, whose nddress is 2111 Olive Stréet; St Louis, MO 63163
(herejnaftor reféited to as the “CONTRACTOR?); ' S

WITNESSETH:

 WHERBAS, the County, on behalf of the Department of the Boérd of Blectidn, esies
the serviges of the contractor to;provide eleatranic poll books, softwats licensing, networking
data and hardwatre, and |

BREAS, the Contractor is quaiiﬁéd and is willing and able to perform such services

in a txmelymlﬂlﬂ‘?fa and

WHERBAS, the fisds nocessaryfo. pay for sich services afé appropriated in the Adopted
County Biidget, nbw, therefore, it is rmitbally: agreed by and between the parfies befeta as
Sollows; - o ' |

1. SCOPE OF SERVICES. :The Contractor agrees to perform in 2 manner which is
aceepble to the County, conslstent wit the highest stindards of care, and in strict compliance:
‘with all-applicable federal, state and local laws, regulations and procedures, the services set forth-
in Exhibit “A” annexed hereto and made a past of this Agreement. . I any term, provision, claiise-
ot covenant of Exhibit “A” contradicts or ereates an ambiguity with any term, provision, clanse:
or cevenant of this Agreement, paragraphs “1” through “36™ irichisive of this Agreoment shall
‘BoveLL .

2. % T AND. DOCUMENT EMENT, Proposals
were sorgened for cotmpleteness and complian

7 ce with Section 5.0 Proposal Requirements, Every
proposal submitted was reviewed in accordance with the following criteria; (a) Compliance with
requirements as dutlined in these specifications: (b) Proposer’s experignce/ qualifications; and (c)

- Cost. The Confractor, KNOWINK received the highest rating, o

This Agreement shall ‘be deemed to include (if -applicable). the edverfisement for
proposals; the Instructions to. Ridders; the Information for Bidders; the Contractor’s proposal; the
-téchnical and contract specifications datéd March 18, 2019;the plans or drawings; a1ty dddenda
to specifications if the samé are issued.prior to the date of receipt of proposal; insurance contacts
and. certificates of insurance: and all provisions required by law % Be inserted in the contract,
whether a¢tilly insérted or nof. The project is described as follows: RFP-DCP-39-19, Request
For Proposal dated March 18; 2019, for Electronic Poll Books, Software Licensing, Networking
Data ind Hardware.
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LICENSING. Contractor is the sole owner of all the Poll Pad® and the e-Pulse
soﬁwa:e, and matotaing the exclusive nghfs -title-and interests inall intellectnal: propexty’ nghts
therein; mefudmg, it hot:limited o] any and all related patenty; copyrights, trademarks; setvide

narks,. 1i5de maies; docuiénts; Tog s, Software, microcode; ficthwate, mfarmatmn, ‘idgas,
conczpts, Kaisw-how,. data pmeessmg techniques, docwmentation, dagidms, Schematics,
rchite menty, code, updates; trade :seeréts and materfal and any

g I ate made Tor purpeses: of Courity under this. Agregsiiesy fcoﬂecnvely
ref‘érred foas “KNQWNK Softveare”  “Software”). Contractor he’reby grants-¥d Cownity-a
nonexclusive, non-sub-licensable and nontransferable limed License for its bona fide Fill and

part-hma eniployees and stection.officials to use the Software, The License aliows the County to
' - Sofiware and the Software docimientatiori o the course of operating the Eleztronic Pol
‘Books for the sole purpose of managing the elestionic poll bovk vater lsts within the Céunty.

The License geanted: does siot permait thé County to. use: or: access: the-sonice £ode: for the
Softwire, nbr-does “the: License convey or grant 1o Coumy ‘any pighits;; title of'interest in the
tellectual propecty ‘owttership of such- Software, If the County. proposes changes i the,
KNGWiNK Software: to- Contractor, such. proposals: will ‘become Contractor’s propeity.
- Br may, in, its sole discretion,, sleet to maké or nat to make soch chariges ‘without
irefgr_enw:or compensation 1o the Cc,\unty or any third party, County shall 6wa the cistom
“tralning ineifials aid videos that are-developed by Contractor on. biehulf 6f Couity. . County
may fiot-tiiedtly ‘of copy the System or Software: Cquniy ‘shall fiot, undér any cirenmstanees,
caise or pexmit the’ adaptanon, conversion, revérge gngineering, dlsassambly, 01 ds—compdnnon_
of 2y Software or attempt, to- derive the source ¢ode thereof: ‘County shall not-use any Softwars.
for ‘application dsvelopment, modification, or customization purposes, except through
KNOWINE

EEM OF AGREEMENT., This Agreement shall be effective Tuly 1, 2019, and
shall termmate on July 1, 2021, unless otherwise terminated as set forlh tierein.

5. L&YM‘E_ As full and complete consideration for the services so rendered, the,
County shall pay a tetal sum not to exseed FOUR HUNDRED THIRTY-TWO THOUSAND
SIX HUNDRED NINETY and 00/100 ($432,690.00) DOLLARS; to be paid as fo]]ows

: YEAR ONE: (a) the amount of FOUR HUNDRED SEVEN THOUSAND FIVE
HUNDRED FIFTY - $$407,550.00) DOLLARS for the: poll ‘print system, poll paid system,
Bluetooth: printers, réceipt paper, cabinets and chargmg stetions, and (b) the amount of ONE
THOUSAND NINE RUNDRED NINETY and ($1,9%0.00) DOLLARS for the poli print annual
software license; and

YEAR TWO: '(c) the amount of TWENTY THREE THOUSAND ($23,000,00)
DOLLARS for the poll paid annual software license; arid (d) the-amount of ONE 'HUNDRED
FIFTY ($150.00)DOLLARS forthe data plan to-be paid on an hourly basis,

Contractor may opt to receive paymetits electronically by submitting an authorization
form to the Dutchess County Comptrelier’s Office.
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Payment of the above consideration shall be made to the Contractor upon submission of
statemients in & foin satisfactory to the County. No payment shall be made prior to audit and
approval by the Covnfy;: :

6.  INDEPENDENT G CTOR-BTATUS. The Coniractor agrees that he is an
independent contracty #id that Re shall not hold hithselfout to be an-employee or officer of the
County; and it thierefors, riithier Foderal, state; nor local incoysié tax it payroll tex of any kind

shiall be withhéld of paid 4 '
- Contractor shall nat be eli

~have no workers® nsation or disability toverage throngh the County for the Contractor or
‘bis.entployeps, and that tlie Corittacior shall niot be-entitled to make any &lalivi dgainst the County
for these or any other rights or privileges of an offiger 6F eriployer of thie County,

other fiinge bensfit plan of the County; that the Contrastor shall

PROFESSIONAL SERVICES: For all matters arising out of the Contractor's

and hold-hartnless the County, its officers; and employess against daniages, labilities and cants,
ingluding reasonable attorney’s fees, 10:the extent cansed by'the negligent -performance of the
Contragtor, or third parties tinder the. direction 6¢ controf of the Contractor, in the performance of
professional services under this Agreement, ‘

GENERAL LIABILITY: For all matters other than those arising out of the Contractor’s
professional services (such other matters comitnly referréd to as “General Liability Claiziis™;
the. Contractor agrees 1o the fullést éxtent permiitted by Taw to defend, indemnify and hold the
County and its employees hartaless from any. and all such losses; claims; Jiens, demands and

‘causes for detion, inchiding bt not limited to; jﬁdgm_e'._nts, penalties, interest, court costs; and

legal fees incuiried by the County on 'behdlf of any party, in tonnection with or arising directly oF
indirectly from this Agreement. The contractor shall investigate; handle, respond to and defend

any such claims, demands or suits at his sole expense, and shall bear all other related costs and -

expenses even if such claims, demands Of suits ate proundless, fhlse or fraudulent, This.
indemnification section shall survive the expiration or tesinination of this Agreement.

In any mitter in which indemnification hereurnder for either professional or non-professional
services would violate: Section 5-322.1 of the New York General Obligations Law of sy othér
applicable-legal: prohiibition, the foreggoing provisions shall riot be construed to indemaify the
County for damage arising out of bodily injury to:persons or to propeity caitséd by or resulting
fromi the solé neghigence of Dutchess County employees. The temm. “employee” shall include all
officers, advisory board miembers and/or volunteers serving the County.

8, INSURANCE REQUIREMENTS. At all times during the term of this Agreement,

the Conira'crgr and his sub-coritractSss, it any, shall maintain &t his own cost the following
ingurance and shall provide proof thereof to the County, in the form of a Certificate of Insurance,

prior to commencing work under this Agresment:
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. 'Worker’s Compensatmn Bmployer’s Liability (statutory limits). In compham;e with the

“Worlers™ Compensanen Layw of the State of New York, each contractor shall provide:

a. a certificate of insurance on an .Acord form indicating proof of coverage for Worker’s
Compensation, Employer’s Liability, OR

b. a New York State Workers Compensation Notice of Compliance (Form C-105, Form U-
26.3, Form 8I-12 or Form S8I-105.2P).

c. Tn'thé gvent that the Contractor i is_exempi feam. pmvldmg coverage, he must provide a
propesly executed copy of the Certificatd of Attestatmn of Exemption from NY§ Workers
Compensation Board, Form CE—200

\ certificite of participation : rogrant. The departmsntresponsxble for ths:
xmplementanon of the Agraement will ebmm venﬁcatwn {rom. the Director’ of, Risk-

Managément for those municipalities pammpanng in the Dutchess County Self-Insured
- Plan, '

Commeérdal General Liabfiity- Insurance coverage anciudmg blawket contiachal toverage for
the operation of the ‘program under this Agreenient with limits niof less. than $1,000,000 per
100,000 in the ggpregate. This insurdnce shall be. witten on.an ‘pccurrence
o nd {elude bedily jojury and property’ damage lisbility. The County raust bs
listed ‘as additional thsured. The additional insured endorsement for the. Coimereial Gengral
Liability insurance required above shall not contain any exclusion for bedily injury or property
demage arising from completed operations. .

Automobile Lmbihty Insuranee coverage for all owned, schedu]ed hired, and non-wwiied
vehictes with a ‘combined single limit. ‘of liability -of not less than $1,000,000. This insutarncé
shall inchide coverage for bodily injury and property damage. The County must be listed as
‘additional insured:

The Acord form certificate of insurance must. contain the following provisions:

(A)The County of Dutchess must be listed as certificate holder and additional insured on the
comintercial general, nmbrella/excess, and automobile liahility policies, In addition, the
commercial general l1ab1hfy policy must include: the additional insured endorsement
forms cg 2037 July 2004 edmon and the ¢g 2010 April 2013 edition or their equwalent

{B) The commercial general and automobile policies are primary and noncontributory.

(C) The commercial general Hability, auto llabthty and workers compensation pohcws Kmst
contain a waiver of subrogation in favor of the County of Dutchess.

(D) The umbrella/excess policy is primary and noncontributory and must contain a waiver of
* sabrogation in favor of the County of Dutchess.
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() If the workers compensation Notice of Compliance is used instead of the Acord
certificate of insurance, the Notice of Compliance must indicate that a waiver of
subrogation in favor of the County of Dutchess is provided. '

Al policiés of irisvranice referred to sbove shall be underwritten by eompanies-atithorized to‘do
business iff the Siate of New York with an'A.-M. Best financial strengtli ratirig of A- or bétber: T
e alternative; the policies:of insuranice-referred to above may be wnderwritten by Not-Admitted
_companies with & AUM: Best Snancial strength vating. of A+ or bigher. In addifion, yery poliey
required:above; shiall be primary and noncontsibutory. Aty insurance carrled by the Connty, its
officers, os itg éniployees shall be escess-snd tishcontribitory insarance to that provided by the

any, ‘shall be-$6lely resporisible for any

‘Contrictor. “The Coritrator dnd s sub-couiractoi(s), if,
deductible losses urider each of the policies required abave,

Payment(s) to the Contractor inay. be suspended in the evést the Contractor and his sub-
sontractor(s), if any, fails to provids the réquired indiran ce documentation in g timely manner.

Prof 1o ciincellation: or material chiangs in any. policy, a thirty (30) day notice shali be given to
the County Attornay: at the adiress listed below:
- ‘ Dutchess County Attorney
County Office Building
22 Market Street
Poughkeepsie, New York 12601

Oni geceipt of such fiatics; the Courity shall Have, the optios to cancel this' Agreement without-
further expBnse ot Hability to 'the ‘County, ‘or to. require: the Coniractor to replsce the cancelled
ihgiratce policy, or recify any material change: in the policy, -so-that the insurance eoverage
required by this paragraph is inaintaloed continuousty. throughout the tefiu of this Agreement in
foria and - substance acceptable to the County, Failure of the Coritractor to take out or to
‘maintain, ‘or the takitg out of the maintenance of afiy Tequired insurance, shall not relisve the
Contractot fror eny Hability under. this Agreernént .nor shall the insurance requiréments be
‘constrned 10- conflict with or to limit the obligations of the Chntiactor concerning
Indemnification, '

All losses of County property shail be adjusted with-and made payable directly_fo the County.

All Certificatss of Insurance shall be appraved by the County’s Director of Risk Management or
designee prior to commencgment of any work under this-Agreenient;

Inthe event that clains in excess of these amounts are filed in conngction with this Agreement,
the excess anjourit.or any portion thereof may be withheld from Tayment due orto become due
the Contractor unfil the Contractor fornishes such additional security as is determinéd necessary
by the County. ‘

9, QUALIFICATIONS OF CONTRACTOR. The Contractor specifically represents
that he and his members, -officers, employees, agents, servants, consultants and subcntractors
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bave the expetience, knowledge and character hecessary to perform their particular duties under
this Agresment. . \ :

pay for any and all pern

AND JANCE, The Contractor shall obtain, maintain and

r i and all perinits aad licenses legally required, ‘Contractor. shiall givé all notiess; pay
alt fes, ‘and artirgefor all-inspections and approvals required: by any governmental agenpies.

Corittactor :shall: comply® with; all Jaws, roles ‘s’ regalatiéns applicable to the waork to be

porformed: hereunder, Al of thie above shall be done 3w additional cost fo.the County.

Quexﬁons selating 4o any Bpplicable” permits, s ¢ regulations shall by veferred Ao our

appropriste teprosentative. 1€ Contractor’ performs. any work which. is contrary- o' aoy: laws,
ordinarices, rules, régiilations, permit conditions, building eades, orders or ditective; Coritrastor
shall sssiume full: responsibility therofore' avd shall bear’ all ‘costs and expenses’ theetd,
Contractor shall comply with the Péderal Otcipational Saféty and Healily act and the Amérisan
- Disabilities Act. ' :

. 1. NONDISCRIMINATION: Contractor sliall neither disériniihiabé ‘against an
‘pruployes or applicant for employment norrefiise services puirsuaiit 10 of in connectlon with this
Agreemiont becalise of age, race, creed, color, ses, sexaal orientation, national origin, disability’

or maritil stafus, ' " '

Contractos: shall ‘take - all affirmstive steps mevessaty o ensure equal employment:
opportunitiss withot disériziination because of ege, race, tread, color, Sex, sexual oriextatios;
national -origin; Aisability. or marital statdgand to comiply with all federal, state. and Jocal gvil
rights Jaws including, but not Hmited to, the Amgricans with Disabilities Act.

12, RETENTION OF RECORDS. The Contractor dgreés to maintaln dnd have
available for audit suoh reeords as may. be required by the Couity, New York State or United
States governmental agencies, These. recgrds shall be: available for ingpection by properly
identified personnel of the abve governmental agencies tpon reasonable notice; and shall be
maintained for & minimum of ten (10) yéars after termination of this Agreement,

13, NON-ASSIGNMBNT. This Agreement may not be assigned by the Contractor
without prior-written gonsent of the County, and the County shall be relieved of all liability and
obligations consistent ‘with the New York State Gereral Municipal faw Section 109 in the event
of such unauthorized assignment.

14 TERMINATION. (a) Without cause: The Parties may terminate this Agreement
upon sixty (60)days™ prior-written totice to the ‘Gther party of its intent 1o terminate without
cause.

- (b) Wih cause.  The County ‘may tertiinate this' Agreement with cause upen
providing thirty (30) days written notice to the Contractor which clearly identifies the breach of
the Agreemerit by the: Contractor with a chance for Contractor to cure such breach during the
notice period Contrget. Contractor fiiay terminate this Agreement with cause upon providirig
30 days writien notice to County which sets forth the bieach of the Agreement by County
with a chance for County to cure during the notice period, Termination “with cause™ as get
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~ forth herein shall mean a failure of Contractor or County to materially perform their
respective duties and obligations in accordance with ‘the terms of this Agreément. Ini.the
“event -County -violatss the: terms of the License 4s set Torth hereinabove in Section 3,
Contracicr may impiediatély terminate thig Agreenisnt and suspend County’s access fo use
the S6fiware; ‘

In the eveitt of terinination with or without cause, the Contractor shall deliver to the
County any-or dlt-deiwings, spetifications, :reports and Gther datd, reéords, materiale and
equipment in his custody.or control pertaining Vo thie Agreexient which bélong to County and the .
‘Coimty shall pay to the Conteactor il amotnts due tothe # ermingtion in aceordance with,
the terms of this Agreeptent. ‘Such térmifiation shall not giveise to any cause of action against
the County. for ‘dariiajies, :loss of profits; expesnses. ‘of -other” rexuneration of any: kind.
Notwithstanding any other provision: of this Agrestient; if, in the judgment, of the ‘County;
termingtion is diadaz;n@mprﬁfdésimbh*Be’cau'sei of the Confractor’s failure: to flfill ks
‘obligations under this Agresment; or sy dther Fiult 6t the Contractor, the Gounty: raay wittihold
‘paymient of sll or any part of monsys which otherwiss may be:payable to the Cornitractor undef
this Agreement and -apply such moneys toward any- damages Or ‘expenses sustained by the
County as 5 result of sich failire inchding, without limitation, 4dy.éxcess costs incurred by the
County In cémpleting #hé sérvices under this' Agreément by the use o employment of other
contractors or othéiwise. Notwithstanding the foregding, the Contractor shall be fiablé o the
County for afi such damapes and experisés withsiut Limitation to any such mongys being withfield
by thie: County; and the failire the- County to withhold moneys fom the!Contractar shall not be
construed a3 4n acknowledgerient by the Courty that fi sueh damiages or expenses exist and

shall'npt prévent:the Coimty frém thereafier making any claim againist the Contractor therefore.

15.  EXBCUTORY: The Dutchess County fiseaf year beging on' Janvary 1 dnd gnds
on Decomber 31% of any given yeéar: Notwithstanding anythifig to the confrary contained heréin;
. it is understood &nd agreed that this Agreement shall be deethed executory anly 1o the extent of
the monies availablé to the County for the perforiance of the terms hereof and that, in the evert:
-that the Diteliéss County Legisiature fails to dppropriate the nécessary fands to affeet payment i
any calendar year beyond the initiel year herein, this Agreement shinl] avtomatically cease ang
terminate on the last day of the year in which funds have beeii appropriated for said ':Agrgemcnt
and 0o liability on actount thereof shall be incurred by the Coiuity beyond the fands available for
the performance’ of this Agreement, It is further understood and .agreed that neither this
Agrepment nor'any representation by any public employee or officer cresites any legal or moral
obligation te request, approprate or make available monies for the purpose of this Agreement,

- 16, .NOTICE. Bicept as otherwise provided in this Agreement, notice required‘to be
given pursuant to'this Agreement shall be made in writing and addressed to the following or such
other person ag the parﬁes'.'qxay' designéte:

Dutchess County Board of Elections

45 Cannon Street :
Poughkeepsie, NY 12601
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- Knowink LLC
Att: Seott Leibdecker, Managing Director
211} Oliver Strdet
St. Louis, MO 63103

. Failugé of either: party 1o gxeroise any rights “lider -this
thereof shall not be deemied 4 waiver thereof OF ‘@& Waiver of any

-subsequent breach,:

BILITY,  If any provision oF this ‘Agresment wall be held

of

t of the: Agreement shall nevertheless remain in fall forcs sid effect.

unenforceable, the rest

19.  CHOICB OF LAW, VENUE. Any dispite arisiiig disectly: or indirectly out of -
this Agreement shiall be determined pursuant fo'the laws of the Stateof New York, The phrties
hereby choose the New York State Supreme Coust, Butchess qumfx"as.thﬁ"-fomiﬁ-ife}i'ﬁny'sﬁﬁ
dispute. . '

20: NG ARBITRATION. "ijEégpufes involving this centract, including the ‘Dreach: or
alleged breach thereof, rady not big submitted to bitding arbitration but must instead be heard in
secordarice With the Paragraph above entitled “Choice of Law; Venue?,

2). - SERVICE OF PROCESS.. In'addition to the methods of Service allowed by-the
New York State Civil Practice Law & Rules ("CPLR™); Contracior hefby consents io service of
process o it by régistered or cerfified mail, TeRirn ‘reGeipt réquested or by favsimite {fax)
transpission,  Service hereunder shall be comiplete. when deposited in the United. States mait
duly’ addressed dnd with proper pestage or when the fax; hay conbected. Confractor must
promptly notify the County; in.writing, of each and every-change of address to which service of
process can be made. Servics by the County to the Jast known address shall. be sufficient.
Conractor will-have thirty (30) calendar days after service is complete in which to respond.

22. CAPTION S, The captions are ins‘gned‘ enly as a matter of converience and
reference, and -in. no way define, limit or describe the scope or intent of this Agreefient nor in
any way affect the terms hereof,

23 ;Q[IE_' TERPARTS. This Agreement may be executed in any number of
counterparts, each-of which shall be an eriginal and shall constitute the same. Agréement,

24.  GENDER. Words of thé masculine or féminife gender in this Agreement, unless
the meaning of the sentence indicafes otherwise, shalt be deemed to. refer to either male or
female persons.

25, LABOR LAW. Contractor shall, at your ‘own cost and expense, comply
with all applicable provisions of the Labor Law, including, without limitation, Articles 8, 8-A
and 9.
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e 5 NOTICE OFINTANITOSUE. (a) Conisactor agrees that at éast ety (50)
days pnorwcomm 1

encing suit againist the County for any matfer arising disectly ot indirectly ont
of tiiis agreement, Contractor shall provids to the" County:a swori-doei nent Hsting the time;
place, and manner of any breack o thik agreement, fogethier with awitenized of pny daniages
to; which you believe: you are entitled We shall have thé right to conduct dgposition upon
oral qisstisig of an offic employee or dgent of the.¢ontractor, of e Coiiis y’s:choicé; as tb
eny maitér arising under this agresmient witkin the 90 day period deseribed sbove. (&) Striot
compliance with this paragraph shall be & condition prevedetit g maliiténaiics or ingtitution of
any action of proceedig, whether legal or administrative, This paragrap ph'shall not be construed
‘1o tolb any -applicable ‘statufe -of Timitafion, (4) Any: ction sgainst: tho: county. fst he
- commenced within one year of the event which pivestise o diability: 7 ‘ :

?7..  REQUIRED PROVISIONS OF LAW. Bacti and evety provision of federel state
orlogal law, myle or regilation required by law-ta be i grted i this Agiesment shall be desined.
to-have been inserted hirein, T any such provislon is it inderted, through mistake or gthérivise,

' then wpon the application of either. party; this Agreeinent shall be physically amended to rake
such nsertion, :

28, BINDING. ‘This Agfesment shall ‘be: valid dnd ‘biuding ofice it bas Been
approved by, the Dutchsss' County Attorney's Offics; exetuted by the County, Bketutive and
deliveted. 1o the: Contrictor st the address indicated. ini ‘the ‘intoductory paragtiph of this
Agreemetit.. - -

1 . “EXPRNSES,  Cogtractor shall pay &l costs and expenses,
including, reasonable-gttorney’s fees (li-house or retained coutigel), ‘that the County ‘iticars in
enforeing any 6f the:térhs of this Agreement.. o )

EORCEMEN

30.  SBLOFFRIGHTS, The County shall bave all of its goriastion law, equitable and
stamtory rights.of set-off. These rights shall fhclude, but riot be limited to, the County’s option to
withhold for the purposs of set-off any moneys due'to Contrictornder this Agreement up t6 any
amgunts dug did owing to thie Connty with regard to this Agreement; any other agreement with
the County or aay of its departments of 4gencies. “This right of set-off inchidss any agresment.
for a term commencing prior to or subsequeént to the term of this Agreement. The right of set-off
shall.inelude any amiounts due to the Eounity for any reason in¢luding, without limitation; tax
delinguencies, fee delinquencies or mopefary penalties relative thereto; '

31.  RULESOF CQ_N_SMM This contract shal] be deemed 1o have béen
mutually prepared by. the parties hereto and shall not be construed agdinst any of thep solély by
reason of anthorship, '

32, AUDIT, Cantractor shall mainitain an accounting’ system that enables ihe
Couaty to readily identify assets, liabilities, revenues, expenses and disposition of County funds.
Records should include, but ndt be timited to, those kept by the- Contractor, its employees,
agents, assigns, and gubcontiactors,
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-All vouchers :or inveices presented for payment 10 be made hereunder, and the boeks,
records and. accountsupon whish the. voiichers.or involces are based'are subject to review by the
Tesponsible department and audit by the County Comptrotler. Contractor shall subsnit dny and
all documentation and ju stification in support ‘of espendinires or fobs under this Agréement as
may be fequired by the Cousity. o B )

The adits' may. ificlids exatsination eid review of the source and applisation of gl
funds from the couttty, ‘stite, of federal governments, Contrattor shall-not b entitled ta -any
interimt.or final payinedt under this Agreement, and atsy overpayment may be recouped; it any
8udit 7equiraments and/or requests have not besh safisfactorily et or if any expenditures or fées

by the Contractor ave;determined 10 bs irrégmular by the auditor, This paragraph shall survive the
termination of the. Agreemsiit. '

Insentives. The Connty 1s-aware that Froin tte 1o thine coritract agencles engags in programs.
‘suoh ay ealy retirement plans which toward einployess with a severance paytens as ar ncsnive
toward voluntary resignation, The. Coimty of Ditchess 1§ prohibited by the New York State:
Coostitution fom making 4 gift of public fufids and such severance pay. incentivesgmount 1
suoh & gift. Therefare; notics is hiereby given that Couiity fiids $hall not be wsed for the purpose’
of a severatice payer any such investive. -1 ari audid 6f payments made tinder this eontract
reveals that’ such payments have been sinds; thé Contracior shall .im.cdigtél-y..réimbq::'sg “the
Cotnty for the-fll amount with frtérest wpon receipt of 2 written dernd from the Comnty; Tn
eddition, the County. sty declare 1his sgreement mulland void. - —

33, SEVERANCE PAY: The County Shall Not Be Charged for Severance Pay

34 CONTRACTORS. OBLIGATIO NS POST TRRMINATION WITH _OR
WITBOUT CAUSE: In the event Contrictor terminiates without cause, therr apon termination of
this Agreement, Contractor shall: (1} cooperite with the County to dévelop 4 transition plan and
assist in affecting an orderly transfer of services and obligations to Any suceessor Contractor(s);
(2) provide County with access 10 and-a, copy ‘of,:all books, recards rd- other non-proprietary
documents inchding, but not limited to digital fetords, relating to the perfonmance of sefvises
under this Agreement: that are. required ior requested, at 10 charge; and if 56 directed by the
County. The- obligations of this paragraph shall survive the termination of this Agreement.
whether the agreement is teiminated for cause or'terminated for convenience. :

35 CONFIDENTIALITY. The Contractor shatl comply-with applicable federal and
state tequireients for. confidentiality 6f records and information, .and agrees not to allow
examination of records nor disclosures of information, except as required by the County under
the terms of this Agreement, Fuithes, all KNOWINK Sofiwire of Contractér {defined above),
including all apphcation files, data, mformation;. and' #nything relating to the se and
functionality of the softwarg; including, but not limited: to, source code and object ¢ode, shall
-always bo maintained confidentially whether of not ‘it containg a legend of “Confidential” or
not.

36,  BUDGET. "Thg, Contractor agrees to provide sérvices wader this Agreemeit in
strict complianee with the budget which is annexed to and made 8 part of this Agresment as
Exhibit “B” and whith details all personne] or othér costs of services to be rendered by the

10
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Contractir under this Agreamert Any changeor modificatior of the budget mﬁst_ be in wfiting
and nmst ba approved i advance by the LCotinty:

: Tha Connty of Distohesd Teserves the:
21y goods aud/for Eervices avraeded 45 .
_ : ] e extension of sitch contracty-ary the:

Tetion of _evehd * Heued 4} 10 2y o h'aztbetwmthec Wty of
:Dumhass':agﬂ;'%hé vender Du;chass County shall have 1o, reapnnsibmty I the dealings batween
the vendor and any-other- goxfemmaxﬂal entity other: thafi Diitehess: Ceunty

38 BNTIRR AGKERMENT The i oFthiy Apreemisiit inclading iés sitachiments
and exhlblts reprf%ant the ﬁnai intent m‘.’the paties: . Any m ,d;ﬂcactzan, reseisdon 6r wibter: of
the terms. Qf this Agreoment mugr o in v bg ead expoited. and Bokviowledped- by the parties
with the gimss Pornialitiey aceorded this basty Agreement,

N WITNESS WHEREOF, the parties hereto have executed this Agreement made this
%) day.of_ Ak 52019,

APPROVED AS TO FORM:

L .
CountylAifo;_Itiey"s Office

APPROVED AS TO CONTENT®

Board of Elections

13-0310 - {a1- e

. It
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